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Infrastructure Services
REPORT TO BUCHAN AREA COMMITTEE – 11 JANUARY 2022
ROADS POLICY REVIEW UPDATE
1

Reason for Report / Summary

1.1

This report presents initial proposals for four new policies (Street Naming and
Numbering, Signing of Tourist Facilities and Attractions, Enforcement of Roads
and Traffic Authority Powers, and Electric Vehicle Charging) and invites the
Committee to contribute to their development by commenting on the appended
draft documents.

2

Recommendations
The Committee is recommended to:
2.1

consider, comment on, and/or make recommendations to
Infrastructure Services Committee on the draft policies appended to
this report.

3

Purpose and Decision-Making Route

3.1

The Infrastructure Services Committee at its meeting on 24 August 2017 (Item
12) endorsed an outline programme for reviewing and updating existing policies
and for developing new policies relating to the functions of roads and
transportation. This programme has been refined and revised as progress has
been made in addressing the priorities and the most recent Annual Policy
Register Report to that committee on 11 March 2021 (Item 14) identified both
the Street Naming and Numbering Policy and the Tourism Signposting Policy
as being priorities for review. This report also indicated that a new enforcement
policy would be produced this year while the Electric Vehicle Charging Policy is
being developed in response to the pressing need to address the growth in this
sector.

3.2

In accordance with the Policy Review Framework in Part 4B of the Scheme of
Governance , the Area Committee has the opportunity to submit views on these
proposed policies prior to their eventual consideration by the appropriate policy
committee. The draft policies along with associated guidance manuals are
appended to this report as Appendices 1, 2, 3, 4, 5, 6, 7 and 8. This split
between the policy statement and the manuals allows the principles to be fixed
by the policy committee whilst permitting officers to update the technical details
as necessary to reflect changes in legislation, standards or technological
advances, for example.

4

Discussion
Street Naming and Numbering

8

4.1

Aberdeenshire Council’s current street naming and numbering policy was
approved by Infrastructure Services Committee at its meeting of 29 January
2009 (Item 12). The appended draft Street Naming and Numbering Policy
(Appendix 1) and Manual (Appendix 2) would supersede the existing policy
and its accompanying guidance.

4.2

The proposed policy and manual are similar in essence to the contents of the
existing policy although there is a greater level of guidance in the new manual
on, for example, what is appropriate as a street name, the need to avoid
duplication and what should appear on street nameplates.

4.3

The proposed manual clarifies that while street names may be in English, Doric
or Gaelic may be approved where appropriate to the local context, we will only
recognize one version of that name and will not show different language
versions of a name on street nameplates.

4.4

It is proposed to continue the existing arrangement of consulting ward members
and the local community council on new street names however the existing
requirement to contact relatives of a deceased person before naming a street
after that person would be eased to not apply to persons who have been dead
for over 100 years.
Signing of Tourist Facilities and Attractions

4.5

Aberdeenshire Council’s current Tourism Signposting Policy was approved by
Infrastructure Services Committee at its meeting of 29 May 2003 (Item 11) with
additions to the policy approved at the meeting of 9 October 2003 (Item 6). The
appended draft Signing of Tourist Facilities and Attractions Policy (Appendix 3)
and Manual (Appendix 4) would supersede the existing policy and the
guidance it contains.

4.6

Again, the proposed policy and manual are similar in essence to the contents of
the existing policy although there is a greater level of guidance in the new
manual. The proposed policy reiterates that brown tourist signs are not
provided for advertising purposes but can be considered where they would
assist tourists in arriving at their destination safely and efficiently, and that
applicants will be liable for all the costs associated with the signing. It also
introduces a provision for applicants to reclaim a partial refund of the price paid
when signs are removed within five years of being installed.
Enforcement of Roads and Traffic Authority Powers

4.7

The Enforcement of Roads and Traffic Authority Powers Policy is a completely
new policy for Aberdeenshire and it documents how the Council, acting in its
role as Roads Authority or Traffic Authority (under the Roads (Scotland) Act
1984 and the Road Traffic Regulation Act 1984) shall apply the enforcement
powers available to them. Examples of the matters covered include mud on the
road, dangerous works and unauthorised traffic signs.
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4.8

The proposed policy (Appendix 5) and manual (Appendix 6) promote the use
of a soft initial approach in dealing with issues arising from ignorance but
supports officers in the swift application of the full extent of enforcement powers
where appropriate.
Electric Vehicle Charging

4.9

The Electric Vehicle Charging Policy is, likewise, a completely new policy for
Aberdeenshire. The proposed policy (Appendix 7) and manual (Appendix 8)
set out the actions the council will take to support the growing demand for
publicly available charging facilities. Private on-street charging with cables
crossing the footway or any other part of the road however can be a hazard to
other road users and the proposed policy makes clear that this will not be
permitted.

5

Council Priorities, Implications and Risk

5.1

This report helps deliver the Strategic Priority “Infrastructure” within the Pillar “Our
Environment”, relating to the principles of responsible finances, and climate and
sustainability.
Pillar
Our People

Priority
Education
Health & Wellbeing
Infrastructure
Resilient Communities
Economy & Enterprise
Estate Modernisation

Our Environment
Our Economy

5.2

The table below shows whether risks and implications apply if the
recommendation is agreed.
Subject
Financial
Staffing
Equalities and
Fairer Duty
Scotland
Children and
Young People’s
Rights and
Wellbeing
Climate Change
and Sustainability
Health and
Wellbeing
Town Centre First

Yes

X
(Electric
Vehicle Charging
Policy only)

No
X
X
X
(other policies)
X

X
(Electric
Vehicle Charging
Policy only)

X
(other policies)
X
X

N/A
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5.3

The proposed policies have been screened using the council’s integrated
impact assessment tool and potential impacts from the Electric Vehicle
Charging Policy were identified relating to greenhouse gas emissions, the
environment, and people or groups with protected characteristics.

5.4

An integrated impact assessment has been carried out as part of the
development of the proposed Electric Vehicle Charging Policy. It is included as
Appendix 9 and there are positive impacts as follows:
 Facilitating the transition from vehicles with internal combustion
engines to electric vehicles can make a contribution to reducing
greenhouse gases and improving local air quality;
 Not permitting EV charging cables to run across the footway will
prevent the introduction of potential hazards to pedestrians with
visual or mobility difficulties.

5.5

A potential negative impact was also identified. Not permitting EV charging
cables to run across the footway may limit opportunities for home charging of
electric vehicles by residents in communities where there is little off-street
parking availability. The increasing provision of publicly available charge points
across Aberdeenshire offers some mitigation to this impact.

5.6

The following Risks in the Corporate Risk Register have been identified as
relevant to this matter on a Corporate Level:



ACORP006 – Reputation management (including social media)
ACORP009 – Operational Risk Management (including health & safety)

The following Risks in the Directorate Risk Register have been identified as
relevant to this matter on a Strategic Level:


ISSR009– A road and street-lighting network which keeps people safe,
encourages active lifestyles and increases active travel opportunities

6

Scheme of Governance

6.1

The Head of Finance and Monitoring Officer within Business Services have
been consulted in the preparation of this report and their comments are
incorporated within the report and are satisfied that the report complies with the
Scheme of Governance and relevant legislation.

6.2

The Committee is able to consider this item in terms of Section B.11.1 of the
List of Committee Powers in Part 2A of the Scheme of Governance which
empowers the Committee to consider and comment on proposals to amend
Council policy and/or develop Council policy in line with the Policy Development
and Review Framework and make recommendations to the relevant Policy
Committee.
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Alan Wood
Director of Infrastructure Services
Report prepared by John Bruce, Roads Policy Officer and David Armitage, Roads
Policy and Asset Manager
Date 18th November 2021
List of Appendices
Appendix 1
Appendix 2
Appendix 3
Appendix 4
Appendix 5
Appendix 6
Appendix 7
Appendix 8
Appendix 9

Street Naming and Numbering Policy
Street Naming and Numbering Manual
Signing of Tourist Facilities and Attractions Policy
Signing of Tourist Facilities and Attractions Manual
Enforcement of Roads and Traffic Authority Powers Policy
Enforcement of Roads and Traffic Authority Powers Manual
Electric Vehicle Charging Policy
Electric Vehicle Charging Manual
Electric Vehicle Charging Integrated Impact Assessment

8
1

From mountain to sea

Rep
Street naming and
numbering
Policy
November 2021 DRAFT

8
2 |Street naming and numbering

Policy Status

Draft

Responsible Officer

D Armitage, Roads Policy & Asset Manager, Roads &
Infrastructure
P McKay, Head of Service, Roads & Infrastructure

Policy Sponsor
Authorised by

-

Approval Date

t.b.c.

Review Date

t.b.c

Revision Date

Previous revision date

Summary of changes

-

-

-

Visit aberdeenshire.gov.uk

8
Street naming and numbering | 3

Contents
1

Introduction

4

2

Policy statement

4

3

Scope

4

4

Implementation and compliance

4

8
4 |Street naming and numbering

1 Introduction
A clear and logical street naming and numbering system is essential to ensure the
effective delivery of mail and, even more importantly, that properties can be quickly
and accurately located by emergency services.

2 Policy statement
Aberdeenshire Council recognises the importance to its communities of the
street naming and numbering service it provides and endeavours to deliver
this in a professional, efficient and consistent manner.
We will:
•
•
•
•

Provide clear guidance on what is acceptable in a “Street Naming and
Numbering Manual”;
Involve local ward members and the local community council in the
street naming process;
Only approve new street names which comply with the guidance in the
Manual; and
Undertake street numbering logically and consistently following the
guidance in the Manual.

3 Scope
This Policy shall apply to:
•

All roads (including existing and proposed roads) within Aberdeenshire.

4 Implementation and compliance
Aberdeenshire Council’s “Street Naming and Numbering Manual” contains detailed
direction on street naming and numbering in Aberdeenshire.
The Roads Policy and Asset Manager will be responsible for updating the manual to
reflect changes in legislation and any other improvements or amendments
considered to be needed.
The Roads Development Manager shall be responsible for ensuring that guidance in
the manual is complied with and that applications are processed in accordance with
this Policy.
Local Roads and Landscape Managers shall be responsible for the maintenance of
street nameplates within their areas.

8
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1 Introduction
A clear and logical street naming and numbering system is essential to ensure the
effective delivery of mail and, even more importantly, that properties can be quickly
and accurately located by emergency services.
This manual sets out how Aberdeenshire Council will use its statutory powers with
regards to the naming and numbering of streets in accordance with its Street Naming
and Numbering Policy and how requests for changes will be dealt with.

1.1 Legal & Policy Background
Aberdeenshire Council’s Street Naming and Numbering Policy commits the council to
involving local ward members in the street naming process and to undertake street
numbering in a logical and consistent manner.
This Street Naming and Numbering Manual is directly referred to in the Policy and
the requirements contained within this manual shall be mandatory across
Aberdeenshire for new commercial and residential developments as well as existing
roads.
Under Section 97 of the Civic Government (Scotland) Act 1982,
A local authority may, in relation to any road in their area—
(a) give such name to it as they think fit;
(b) after advertising in a newspaper circulating in their area any proposal to
alter its name and taking into account any representations thereupon made
to them within 28 days after the date of the first publication of the
advertisement, alter any such name;
(c) affix, paint or mark its name on any premises, fence, lamp post, pole or
other structure in it so as to be readily legible to members of the public
there, and erect poles or other structures there for that purpose;
(d) give each of the premises in it such distinguishing number as they think
fit; alter that number when necessary; and require the owner of each of the
premises, by notice served on him, to affix or paint that number on his
premises so that it is readily legible from the nearest part of the public place
giving access to the premises.

For the purposes of this section, a road is defined as “any way (other than a
waterway) over which there is a public right of passage”. Accordingly, this statutory
power applies to trunk roads and private roads in addition to roads adopted or to be
adopted by Aberdeenshire Council. It would not apply however to private accesses.
Aberdeenshire Council is not responsible for the allocation of addresses to post
towns or postcodes but consults with Royal Mail on these matters.
A street gazetteer of all roads in Aberdeenshire is maintained by the Council and new
streets will be added to the gazetteer. When a street is adopted by the Council, it is
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also added to the List of Public Roads1 which the Council has a statutory duty to
maintain. A corporate address gazetteer (CAG) of all properties in Aberdeenshire is
also maintained by the Council and regularly uploaded to the national One Scotland
Gazetteer (OSG)2 which provides the definitive address database for all properties
across Scotland.

1
2

http://publications.aberdeenshire.gov.uk/dataset/statutory-list-of-public-roads
https://osg.scot/portal/
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2 Naming of Streets
2.1 Street-Naming Process
Where new streets are to be built, the developer should complete and submit
(following approval of a building warrant application) an Address Request Form for
Multiple Properties3 along with the required plans to begin the street-naming process.
Applicants are welcome to suggest for consideration any names they feel would be
appropriate for the streets in their development when completing the form.
It should be noted that the street-naming process can be lengthy, and developers
should ensure that they allow enough time to comply with the requirement of having
street name plates installed prior to the occupation of the first property served by that
road.
2.1.1 Consultation
When a new street name is required the local Aberdeenshire Council ward members
and, where one exists, the local community council will be consulted on any
proposed name and invited to suggest an alternative appropriate name if preferred.
(Where the developer has not proposed an appropriate name the Roads
Development Manager will suggest an appropriate name in line with the guidance in
this manual.) The consultation period for ward members and the community council
shall be six weeks. If no responses are received during this period, the Roads
Development Manager shall approve the name consulted on.
Where the suggested name clearly refers4 to an individual person still alive or having
died within the last 100 years the individual or, where the individual is deceased, any
known relatives of that individual should be contacted, normally by the Area
Manager, to seek their approval prior to the matter being decided by the appropriate
Area Committee. The proposer should have contacted the person/family so that the
Council’s approach is not coming out of the blue.
Where an appropriate name has been proposed by a community council or ward
member and there is no disagreement over it between the community council and the
majority of responding ward members then the Roads Development Manager can
(subject to 2.1.1.1) approve that name without referring the matter to the area
committee.
2.1.1.1 Circumstances which will require the matter to be referred to an area committee

In any of the following circumstances the matter will be reported to the relevant area
committee for a final decision:
•

3

If the community council do not agree with the majority of responses from the
local ward councillors;

https://www.aberdeenshire.gov.uk/roads-and-travel/roads/naming-and-numbering/
E.g. “Maria Gordon Street” would be clearly identifiable with an individual while “Gordon Street”
would not.
4
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•
•
•

Where the suggested name is that of an individual person who is alive or who
has died in the last one hundred years;
Where the proposed name would not be in accordance with the requirements
or guidance in this manual; or
Where, in the opinion of the Roads Development Manager, the proposed may
be contentious.

2.2 The Good Street-Naming Guide
2.2.1 Suitable Names
Street names should ideally have a meaningful connection with the area. They could
relate to, for example, geographical features, historical events, former land uses,
local wildlife, or notable residents from the past. Where a cluster of streets are being
named it may be appropriate to consider a common theme for those streets (existing
examples include the tops of Bennachie in Inverurie and 18th/19th century whaling
ships in Peterhead).
2.2.1.1 Avoid similar names

It is important to ensure that new street names are distinctive and unique in their
location. Any new street name should not duplicate that of another within the same
postcode district (there are 4 instances of Harbour Road in AB42). Similarly
sounding names, and names with significant duplication of words which could lead to
confusion, should also be avoided within the same town or village (e.g. Broadshade
Avenue and Broadstraik Avenue in Westhill, and Duthie Road and Duthie Webster
Road in Tarves).
2.2.2 Language
Street names can be in English, Doric or Gaelic where appropriate to the local
context. The approved name will be the only version of a name regardless of its
source language and no official status shall be given to different-language versions of
a name.
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Names must be formed only from letters from the conventional English alphabet and
spaces. Numerals, punctuation marks and other non-alphabetic characters may not
be used. Care must be exercised when including numbers in a street name to avoid
any confusion when referring to house numbers (e.g. 20 Three Crowns Road).
2.2.3 Suffixes
A new street names does not have to have a suffix but where they are used the suffix
should be appropriate for the character of that street (see Table 2.1). Single word
names such as “Baddiefurrow” in Inverurie or “Croftland” in Pitmedden can be
acceptable.
2.2.3.1 Avoid multiple uses of the same stem

The stem of a street name should only be used in a single street name in any town or
village. The use of a common stem in multiple street names with varying suffixes in
the same settlement (e.g. Broadstraik Avenue/ Brae/ Close/ Crescent/ Drive/
Gardens/ Grove/ Place/ Road in Westhill) can be problematic for emergency services
and must be avoided.
2.2.3.2 Avoid inappropriate alliteration

Restraint should be applied when using suffixes which share the same first letter with
the other words in the name. Inappropriate alliteration, such as “Catto Crescent” in
Peterhead and “Westdyke Walk” in Westhill, must be avoided.

2.3 When Should a Separate Street Name be Provided?
For new developments, single street names should be given to uninterrupted lengths
of to-be-developed road. New side streets should not have the same name on either
side of a dividing main road however it can be appropriate for a main route to be
named as one street even if it includes roundabouts forming junctions with more
minor roads.
Cul-de-sacs should be given their own street name where they are longer than 40m
in length or contain more than six addressable properties.
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Table 2.1 The 20 commonest street-name suffixes in Aberdeenshire and their appropriate
usage

Suffix

Appropriate usage

Avenue

A road lined with trees

Brae

An inclined road on a hillside

Circle

A road of (at least roughly) circular shape

Close

A short, narrow cul-de-sac

Court

A short street enclosed by buildings on three sides

Crescent

A street which curves in one direction

Drive

A thoroughfare vehicles may use to access other streets

Gardens

A road which includes or abuts a publicly accessible area of formal
horticulture

Grove

A road featuring a cluster of trees or adjoining a wooded area

Lane

A narrow road fronted by buildings or walls, or in the countryside

Park

A road that contains or runs through playing fields, recreational
areas or country gardens or parks

Place

A short residential road.

Road

Any road which permits the passage of vehicles

Square

A road that forms a square or stubby rectangle

Street

A road with footways and buildings on both sides

Terrace

A street with terraced houses or with houses set up above the road
level

View

A road with properties on one side but an open aspect on the other

Walk

A pedestrian through route with restricted access for vehicles

Way

A thoroughfare linking to other streets (may also be used for longer
pedestrian or cycle routes)

Wynd

A narrow side street or lane, often following a winding course
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3 Street Nameplates
3.1 General
Street Name Plates shall have a white microprismatic background to BS EN 12899-1
with a blue transparent overlay film, cut-out lettering and no border. The font shall be
88mm Kindersley with letter spacing increased by 60%.
Subject to approval, in environmentally sensitive areas such as conservation areas
the overlay film may be non-transparent black.

The sign shall be erected on 50mm diameter posts so that the top of the sign is no
more than 1 metre above the adjacent road and set between 3 and 5 metres back
from the junction line.
Where nameplates have to be mounted on buildings, they shall be fixed at a height of
2.5m to the underside of the sign to reduce the risk of vandalism.
In order to avoid sign clutter and potentially confusing or distracting motorists by
providing more text than can be quickly read (see Figure 3.1) street nameplates
should generally only contain the name of the street on which they are placed. There
are however there are certain circumstances where additional information may be
presented.
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Figure 3.1 – too much information

For cul-de-sacs a no-through-road-to-vehicular-traffic patch may be included on the
right-hand side of a nameplate. This symbol is a prescribed traffic sign, and its
colours, dimensions and proportions must comply with those set out in the Traffic
Signs Regulations and General Directions 2016.

The wording “LEADING TO” should only be used on a street nameplate where all the
following conditions apply:
•
•
•

the street is a cul-de-sac;
no more than two other named streets are accessed by the named street; and
the sign includes a no-through-road-to-vehicular-traffic patch.
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The text height of “LEADING TO” shall be 44mm high and the names of the other
streets 70mm high.
While it should be avoided for new developments, there can be situations in existing
roads where a change in street name occurs between junctions. In such instances
both street names should appear on a single street nameplate with arrows indicating
where each name applies.

Similarly, the layout and street-naming strategy for new developments should be
such that there is no need to include house number details on street nameplates.
This may be necessary however in some existing named streets, for example when
its geometry is altered, and in such instances the text height for the number
information should be 44mm.

Developers will be advised of their responsibility to arrange for the supply and
erection of appropriate street nameplates, when applying for road construction
consent, and will be required to meet the costs involved. When the Council decides
to name an existing road, or a request is made to the Council for a street name and
the Council agrees to this request, the Council will meet the cost of supplying and
erecting a street nameplate.
The Council will also arrange for and fund the repair or replacement of damaged or
missing street nameplates. Old street nameplates should be removed when
replacements are provided.

8
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3.2 Provision and Positioning
Street name plates will be required at all road junctions. These items are essential to
allow emergency services to navigate around new housing developments and are
potentially lifesaving features.
As such the following criteria for the number of signs required at each style of
junction is outlined below:
T – Junction
•
•

At both radii of the minor road for vehicles turning into the minor road.
Opposite the minor road junction for vehicles exiting the minor road. This is
only to be provided if the main road is a LOCAL DISTRIBUTOR or above.

T – Junction off a Cul-de-sac
•

As traffic will be predominately approaching the minor road from one direction
then only one street name plate is required on the minor road. This should be
placed on the radius of the minor road facing the oncoming traffic.

Figure 3.2 shows a typical layout for street nameplates.
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Figure 3.2: typical street nameplate layout
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4 Numbering and Naming of Properties
4.1 Numbering of Properties
The numbering of properties does not require consultation and will be carried out by
Council officers.
Properties on new streets will be numbered in a logical manner to facilitate easy
identification. Development phasing (both planned and unplanned), street pattern
and accesses will be considered when deciding the numbering plan. Numbering will
start at the street from which access is gained. For streets with more than one
access, numbering will normally start at the main access or that nearest to the
settlement centre. When facing into the new street, odd numbers will be on the left in
ascending order and even numbers will be on the right also in ascending order. Culde-sacs, not separately named, should continue the numbering sequence from the
side of road they are situated on. For separately named cul-de-sacs where buildings
close off the end of the street preventing any future expansion, properties shall be
numbered consecutively in a clockwise direction (see Figure 4.1).
Figure 4.1: Numbering of a cul-de-sac which will not be subject to future extension
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On existing streets, whole numbers will be used where possible and will fit any
existing numbering scheme, although there may be cases where numbers have to be
shared by the addition of an alphabetical suffix character (e.g. 6a, 6b, 6c).
Blocks of flats with a common access will be allocated a main street number or
property name and individual flats will be given internal numbers or letters e.g. Flat 1,
34 Victoria Road, Ballater or 1 Kincardine Court, Arduthie Road, Stonehaven. Flats
with a common access will have consecutive numbers or letters, with the lowest
numbers on the lowest floor and the highest numbers on the highest floor.
Commercial properties will normally by allocated Unit numbers e.g. Unit 7, Enterprise
Drive, Westhill Industrial Estate but may be given numbers if requested e.g. 1
Inverurie Retail Park, Oldmeldrum Road.
In all cases, the number 13 will be used where it fits into the logical numbering
sequence.

4.2 Naming of Properties
Where a name or full address is proposed for a new single property, no consultations
normally take place and the decision to accept it is taken by Council officers in
consultation with Royal Mail. A name which is likely to cause offence or confusion will
not be accepted. Temporary names such as “New House” or “Site One” will not be
accepted.
Where a numbered property is given a name, the number will be retained as part of
the official address. This applies to both residential and commercial properties e.g.
Valkyrie, 17 Victoria Gardens or Vallourec & Mannesmann, 4 Prospect Place,
Westhill Industrial Estate.
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5 Completing Addresses
The Council has produced a list of localities and towns within Aberdeenshire and
defined their geographic area, as represented by a set of mapped polygons. If a new
property is located within a designated locality and/or town, the locality and town
names will be added to the property address. A new address must correctly describe
the geographical location of a property. The CAG Custodian will be consulted to
ensure that all new addresses adhere to the British standard BS7666.

5.1 Royal Mail
If the new property will receive mail, the Royal Mail will be contacted and requested
to complete the postal address by adding a post town and postcode. They will also
ensure that the address will not cause confusion e.g. by avoiding duplicate property
names within a unit postcode.

5.2 Corporate Address Gazetteer
Once the complete address has been agreed, the council’s address gazetteer will be
updated, and a communication issued to Council services and a number of external
agencies advising them of the location and address of the new property.

6 Changing Addresses
6.1 Requested Changes
Property owners may request a change of address by submitting a change of
address form5 along with a plan clearly indicating the location of the affected
property. Where a change of property name is requested by the owner, no
consultations normally take place and the decision to accept it is taken by Council
officers. A name which is likely to cause offence or confusion will not be accepted.
When the need to rename a street or renumber buildings arises, e.g. as part of a
redevelopment or if requested by residents, the local Members, Community Council,
and owners/tenants likely to be affected will be consulted. Royal Mail will also be
consulted as a change of postcode may be triggered. Council officers will consider
the results of the consultation exercise (which, for street name changes, will include a
press notice followed by a 28-day period for any representations to be submitted). If
the Roads Development Manager decides to proceed with the proposed change, a
report will then be submitted to the relevant Area Committee for approval.

6.2 Changes Following Growth
Some settlements may initially be too small to warrant street names but as they
develop, this situation can change and a decision may be taken by the Council to
name roads within the settlement. A similar consultation exercise to that in section
2.1.1 will be carried out before a decision is made on whether to name the roads and

5

https://www.aberdeenshire.gov.uk/roads-and-travel/roads/naming-and-numbering/
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on what the names should be. The inclusion of a settlement name in the
Aberdeenshire Local Plan will trigger a review of the roads within that settlement.
Where development takes place on an unnamed road within a larger settlement, the
Council may wish to allocate a name to the road. A similar consultation exercise to
that in section 2.1.1 will be carried out before a decision is made on whether to name
the road and what the name should be.
Where development extends beyond the limit of an existing named road and new
property addresses are required, the Council may wish to extend the named section
of road. New properties would also require to be numbered and/or named as
appropriate. Existing properties accessed from the section of road previously
unnamed, would require a change of address to incorporate the street name and
possible number. In this situation the Council will issue statutory notices to all
owners/tenants affected, giving them a minimum of three months’ notice unless a
shorter period is agreed.
The CAG Custodian will be consulted to ensure that a proposed change of address
adheres to the British standard BS7666. Royal Mail will then be contacted to ensure
that the postal address is still correct and that the address will not cause confusion.
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7 Contact Details
Any enquiries should be directed to the Street Naming and Numbering team.
By email:
roadsdevelopmentenquiries@aberdeenshire.gov.uk
By post:
Street Naming and Numbering
Infrastructure Services
Aberdeenshire Council
Gordon House
Blackhall Road
Inverurie
AB51 3WA
By telephone:
01467 539771
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1 Introduction
Tourism is of considerable value to Aberdeenshire, making a significant contribution
to the local economy and supporting thousands of jobs across the area. With many
visitors travelling by private car it is important that they can reach their destination
efficiently and safely.
Over provision of signs is however detrimental to both road safety and the visual
environment and can lead to the deterioration of the attractiveness of an area, which
may be the very reason for the intended visit.
This policy puts in place principles to direct officers when considering applications for
the signing of tourist destinations. Compliance with this policy should ensure that
applications are dealt with fairly and consistently across the areas of Aberdeenshire.

2 Policy statement
Recognising that there can be instances where additional signing is needed to
assist visitors, Aberdeenshire Council will consider applications for brown
tourist signs where these are necessary for road safety or traffic reasons.
These signs will not be provided for advertising purposes and eligibility to
apply for a sign should not be viewed as entitlement to have a sign.
We will:
•

•
•
•

Provide clear standards and guidance for the provision of tourism
signposting, the application procedures and the financial arrangements
with regards to tourist signing in a “Signing of Tourist Facilities and
Attractions Manual”;
Introduce a process for considering departures from these standards in
exceptional circumstances;
Include design, manufacture, installation, and removal costs in the price
quoted to applicants; and
Introduce a provision for applicants to reclaim a partial refund of the
price paid when signs are removed within five years of being installed.

3 Scope
This Policy shall apply to:
•

All roads (including verges, paved areas, footways and footpaths) for which
Aberdeenshire Council is Roads Authority.
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4 Implementation and compliance
Aberdeenshire Council’s “Signing of Tourist Facilities and Attractions Manual”
contains detailed direction on how applications for brown tourist signs within
Aberdeenshire shall be dealt with.
The Roads Policy and Asset Manager will be responsible for updating the manual to
reflect changes in legislation and any other improvements or amendments
considered to be needed. They will also be responsible for determining any
applications for departures from standards following consideration by the Roads
Standards Group.
Local Roads and Landscape Managers shall be responsible for compliance within
their areas, ensuring that guidance in the manual is complied with and that
applications are processed in accordance with this Policy. In instances where they
believe there are good reasons for approving applications which do not satisfy the
criteria in the Manual, they shall submit a departure-from-standard application to the
Roads Policy and Asset Manager.
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1 Introduction
With its stunning mountain and coastal scenery, ancient stone circles, historic
castles, fascinating museums and traditional highland games, Aberdeenshire has a
lot to offer the tourist.
Tourism also greatly benefits Aberdeenshire – supporting around 7500 jobs and
contributing almost £150,000,000 to the local economy each year. Annually there
are around 5.8 million domestic day visits to Aberdeenshire1 and, with 62% of tourism
day visitors using a car as their main mode of transport,2 it is clearly important both to
the visitor and to Aberdeenshire that these visitors can get to their destination
efficiently and safely. The provision of brown traffic signs is one method which can
assist with this.

1.1 Legal & Policy Background
The Traffic Signs Regulations and General Directions 2016 (TSRGD) gives details of
signs which are prescribed for use on the road. All traffic signs, including brown
tourist signs must comply with the requirements of this document or else be specially
authorised by the Scottish Ministers.
National policy direction for traffic signs over recent years has stressed the need to
reduce sign clutter by avoiding unnecessary or excessive signing. With specific
reference to tourist direction signs, Chapter 1 of the Department for Transport’s
Traffic Signs Manual states:
Tourist signs should only be provided for major destinations and not for facilities
used primarily by local residents. They should only be provided where existing
directional signs are not sufficient. For most tourist destinations, it is likely that
signing would only be appropriate within the last two or three miles, or from where
the route diverges from that to the nearest town or village.3

Undue proliferation of signs is detrimental to road safety and the visual environment
and can lead to the deterioration of the attractiveness of an area, which may be the
very reason for the intended visit. Aberdeenshire Council’s Tourism Signposting
Policy seeks to ensure that the provision of tourist signs is undertaken in an effective
and restrained manner consistently across Aberdeenshire.
This Tourism Signposting Manual is directly referred to in the Policy and the
requirements contained within this manual shall be mandatory for all non-trunk roads
in Aberdeenshire. It defines the criteria for the provision of tourism signposting, the
application procedures and where the financial responsibilities lie.

1

https://www.visitscotland.org/binaries/content/assets/dot-org/pdf/research-papers-2/regionalfactsheets/grampian-factsheet-2019.pdf
2 Figure for all of Scotland https://www.visitbritain.org/sites/default/files/vbcorporate/gbdvs_2019_annual_report.pdf#page=39
3https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/77
1873/traffic-signs-manual-chapter-1.pdf#page=17
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2 The purpose of tourist signs
VisitScotland in their 2016 guidance document “A Guide for Signposting Tourism
Businesses” state:
The purpose of tourist signs, also known as brown signs or white on brown signs,
is to provide clear and consistent directions to enable visitors to reach tourist
destinations safely by car, and minimise the risk of dangerous manoeuvres.
Tourist signs are directional aids, not advertising signs, and should not
be used as a substitute for effective marketing. They are intended to
assist attractions and facilities which visitors would otherwise have
difficulty finding4

The inclusion of VisitScotland’s thistle logo on a brown sign can give
tourists confidence that the signed destination meets the required
standards of the relevant VisitScotland Quality Assurance Scheme.
Transport Scotland share a similar view of the purpose of these signs, stating:
A tourist signs purpose is to direct people to a tourist destination in the final stages
of their journey. However, tourist signs are just one of the many ways in which a
tourism business can help visitors reach their intended destination easily and
safely.
Tourist signs are not advertising signs and therefore are not a substitute for
effective marketing.5

In Aberdeenshire tourist signs will only be considered where there is a clear need for
them. In line with the guidance from both VisitScotland and Transport Scotland, they
will only be installed where additional guidance is necessary, and they should not
duplicate information on other signs.
Destinations are expected to provide accurate and
sufficient location information on their promotional
material and websites.
Tourists driving to a tourist destination within a
settlement should be expected to follow signs for
that settlement – it is reasonable, for example to
assume that visitors travelling to Tarves Heritage
Centre would know that it is in Tarves so a
dedicated tourist sign would not be needed
outwith Tarves.

4

https://www.visitscotland.org/binaries/content/assets/dot-org/pdf/supporting-your-business/brownsignpost-guide-april2016.pdf
5 https://www.transport.gov.scot/media/10318/trbo-transport-scotland-trunk-road-and-motorwaytourist-signing-guidance-march-2016-v3.pdf
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3 Eligible destinations
Aberdeenshire Council will consider applications for tourist signposting to tourist
destinations and leisure facilities. These are categorised in Table 3.1 to help give
clarity on the level of signing that may be appropriate for different types of attraction
in varying locations.
Facilities without associated off-street parking provision shall not be eligible for brown
tourist signing.
Table 3.1 Destination Categories

Category A
VisitScotland Tourist Information Centres, National Trust for Scotland Properties, Historic
Scotland Properties (with entry fee), youth hostels (controlled or approved by Hostelling
Scotland), ski resorts

Category B
Museums, historic buildings and properties, visitor centres, aquariums, country parks

Category C
Camping sites, caravan sites

Category D
Sports centres, golf courses, theatres, cinemas, swimming pools

Category E
Restaurants, light refreshment facilities, hotels or other overnight accommodation, tourist
shops, garden centres, soft play centres, tourist hostels

Category F
Parks, gardens, beaches, hilltops, waterfalls, nature reserves, harbours, viewpoints,
ancient monuments, woodland recreation areas, scenic walks

8
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3.1 Categories A
Destinations in category A are automatically eligible to be considered for tourist
signing and do not need to provide accreditation from VisitScotland with their
application.
For the purposes of tourist signing, youth hostels are only those hostels controlled or
approved by Hostelling Scotland can be classified as “Youth Hostels”. Other hostels
should be classified as “Tourist Hostels” in Category E.

3.2 Category B, D and E
To be eligible for consideration for tourist signing, a destination in categories B, D
and E must satisfy the following criteria:
•
•
•
•
•

Be a permanently established facility which attracts or is used by visitors to an
area;
Be open to the public without prior booking during its normal opening hours;
Join and remain in membership of the relevant Quality Assurance Scheme
operated by VisitScotland:
Have no private directional or advertisement signs related to the destination
except for those at the entrances concerned; and
Comply with all relevant planning requirements.

If there is no relevant QA scheme for the type of establishment a site visit will be
carried out by a VisitScotland representative. When a relevant QA scheme becomes
available, the establishment will be expected to apply to join such QA scheme.
VisitScotland will determine eligibility and requirements for the relevant QA scheme.
Self-catering accommodation will not be eligible for tourist signposting except in
cases of multiple units which have a manned reception area and on-spec
accommodation available on a nightly basis.

3.3 Category C
To meet the legal requirements to qualify for signing, caravan and camping sites
must be licensed under the Caravan Sites and Control of Development Act 1960
and/or the Public Health Act 1936 and have a minimum of 20 pitches for casual
overnight use. Licences are issued by Aberdeenshire Council and annual
inspections are carried out by officers of the Planning and Environment Service to
check that the establishments are complying with the requirements of their licences.
This ensures that the establishments meet satisfactory minimum standards and will
allow sites to qualify for signs with the caravan and/or tent symbols but without the
thistle symbol. However, establishments will be encouraged to apply for
accreditation from VisitScotland so that the recognised quality symbol of the Thistle
Logo can also be included on their signs.
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3.4 Category F
Natural attractions may be considered for the provision of tourism signing where they
have been assessed and approved by VisitScotland even where they do not fit into
the Quality Assurance scheme. An assessment should be requested by submitting a
completed Natural Attractions Application Form (as shown in Appendix A) to
VisitScotland. VisitScotland would expect such sites to have suitable access and car
parking facilities along with detailed interpretation facilities on-site explaining the
significance of the attraction.
For tourist attractions which are non-profit making and which have no individual or
organisation in place to apply for signing, Aberdeenshire Council may act as the
applicant.

3.5 Other situations which may merit tourist signing
3.5.1 Settlements
Any settlement can apply to have tourist information signs provided the funding can
be raised by the local community.
3.5.2 National tourist routes and tourist trails
Tourist Trails are signposted routes linking tourist destinations of a particular theme
and are supported by promotional material. Within the Aberdeenshire area they
include:
•
•
•
•
•
•

Castle Trail
Malt Whisky Trail
Victorian Heritage Trail
Coastal Trail
Stone Circle Trail
Snow Roads Scenic Route

National Tourist Routes are alternative routes for tourists between major
destinations e.g. the Highland Tourist Route between Aberdeen and Inverness, the
Deeside Tourist Route between Aberdeen and Perth, and the Coastal Route from
Aberdeen to Dundee via the A92.
Any signage relating to one of the above trails or routes must be maintained to
ensure that continuity of signing is provided.
3.5.3 Picnic areas
While picnic areas may qualify for tourism signs, there is no requirement for these to
be recognised by Visit Scotland. Signs for free roadside picnic areas of a satisfactory
standard providing a resting opportunity for motorists will be provided and paid for by
Aberdeenshire Council on road safety grounds.
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4 Directional signs
In the TSRGD only tourist destinations or leisure facilities may be shown on brown
directional signs. Two basic types (A & B) are prescribed: type A are rectangular and
are used for advance direction signs (ADS) while type B have a pointed end and are
used at junctions. Using the menu approach, complete directional sign designs can
be assembled by adding text and symbols following the rules in TSRGD and the
guidance in the Traffic Signs Manual.

4.1 Text
The name of an establishment will be restricted to its trading name only as defined
on the VisitScotland letter of accreditation, though differentiation between parts of the
business trading under separate names would be permitted (e.g. “Bridge Hotel” and
“Bridge Fishery” would be permitted, but not “Bridge Hotel and Lounge Bar”).
A generic description (e.g. “Café”) may be used in place of the full commercial name
It must always be clear to tourists reading the sign what type of attraction or facility is
being signed.
It may be necessary in some cases to abbreviate the name of the attraction or restrict
the number of words in the name.
It is essential that establishments are appropriately named so as not to mislead
visitors e.g. the Edinburgh Hotel must have hotel rooms.
Family names (e.g. Mrs Smith’s B&B) will not be permitted.
The distance in mile or yards to the destination will be included on all tourist signs
unless deemed unnecessary by Aberdeenshire Council.
A maximum of six attractions may be included at any one location. This may be
reduced to four on de-restricted roads (i.e., those where national speed limits apply 60/70 mph).
The x-heights for tourist directional signs (where intended to guide motorists) should
be based on the 85%ile approach speed of private cars and taken from Table 4.1.
Where the signs are targeted at pedestrians or cyclists only, the x-height should be
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between 25mm and 60mm with the lower values preferred to minimise clutter and
visual intrusion.
Table 4.1 – X-heights to be used for tourist signs

85%ile

advance direction sign
(mm)

direction sign
(mm)

0 - 20

60

50

21 - 30

75

60

31 - 40

100

75

41 - 50

125

100

51 - 60

150

125

>60

200

150

(mph)

4.2 Symbols
The symbols shown in this section are the only ones prescribed for use on tourist
signs in Scotland.
4.2.1 VisitScotland “thistle” symbol
The thistle symbol will be used on all tourist signs where the signed
route, attraction or facility is approved by VisitScotland.
4.2.2 Tourist information centre or point
This symbol may be used to indicate either:
1. a staffed information centre recognised and supported by
VisitScotland; or
2. a display of tourist information approved by VisitScotland or
another person or body responsible for promoting tourism for a particular
village, town, or other area.
4.2.3 Historic Scotland
The Historic Scotland symbol shall be used to indicate a property in
the care of Historic Scotland and open to the public. While the
TSRGD permits the addition of the legend “Historic Scotland” this
would unnecessarily clutter signs and, for new signs in
Aberdeenshire, the symbol shall be used without the legend.
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4.2.4 National Trust for Scotland
The National Trust for Scotland symbol shall be
used to indicate a property in the care of the
National Trust for Scotland and open to the public.

4.2.5 Forestry Commission Scotland
The Forestry Commission Scotland symbol shall be used to
indicate a property in the care of Forestry Commission Scotland.
The accompanying text should indicate the nature of the
attraction (e.g. forest walks and visitor centre).
4.2.6 Youth Hostel
The youth hostel symbol shall only be used to indicate a hostel
controlled or approved by Hostelling Scotland. (Other hostels
shall be identified as “Tourist Hostels” and shall be signed with
the thistle symbol only to indicate their accreditation under the
VisitScotland Quality Assurance Scheme.)
4.2.7 Picnic Area
The picnic area sign shall be used to indicate free roadside picnic
areas of a satisfactory standard providing a resting opportunity for
motorists. There is no requirement for these to be recognised by
VisitScotland.
4.2.8 Castle or house
These symbols may be used to indicate, respectively, castles or
houses of historic or architectural interest. The symbol should not
be used if the nature of the attraction is evident from the name of
the attraction given textually on the sign. (e.g. Balmoral Castle
could be indicated using the wording “Balmoral Castle” alone, or by
“Balmoral” with the castle symbol but not by including both
“Balmoral Castle” and the castle symbol.)
For destination signs already featuring the Historic Scotland or
National Trust for Scotland Symbols however, the full property name should be used
without the house/castle symbol. (e.g. “Crathes Castle” rather than “Crathes” with the
castle symbol”.)
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4.2.9 Camping and Caravan sites
These symbols should be used to indicate, respectively,
licenced camping or caravan sites with at least 20 pitches for
casual overnight use.
The symbols should always be used in preference to a full
textual name alone. (e.g. signs would show “Wester
Bonnyton” with both symbols rather than “Wester Bonnyton
Caravan and Camping Site”.)
4.2.10 Café & tearoom, restaurant, and hotel
These symbols may be used to indicate, respectively, light
refreshment facilities, restaurants, or hotels or other
overnight accommodation. The symbol should not be used if
the nature of the facility is evident from the name of the facility
given textually on the sign. (e.g. Traffords Coffee House
could be indicated using the wording “Traffords Coffee House”
alone, or by “Traffords” with the café & tearoom symbol but
not by including both “Traffords Coffee House” and the café &
tearoom symbol.)
4.2.11 Viewpoint and woodland recreation area
These symbols should be used to indicate, respectively, viewpoints or
woodland recreation areas.
The symbols should always be used in preference to a full
textual name alone. (e.g. signs would show “Cairn O’Mount” with
the viewpoint symbol rather than “Cairn O’Mount Viewport”.)

4.3 Other directional signs
In addition to the menu approach, Part 28 of Schedule 12 of the TSRGD also
prescribes complete directional sign designs for several facilities. These are Item 9 –
tourist information, Item 11 – caravan site, Item 12 – camping site, Item 13 – hostel,
and Item 14 – picnic area.
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These signs should be used in preference to custom advance direction signs where
appropriate and, in many cases, may be the only brown signs needed to adequately
direct tourists to the facility.
4.3.1 Parking area with facilities
Similarly, the TSRGD (Sch. 12 Pt. 28 Item 10) permits parking places with certain
facilities to be indicated by a brown sign. To qualify for these signs, the parking area
must provide either tourist information, a picnic area, or a viewpoint.

4.3.2 Settlements
Two types of signs may be provided at the entries to settlements – tourist-based
signs and facility-based signs although a combination of the two types may be
appropriate.
Tourist-based signs can offer the following as applicable:
•
•
•
•

name of settlement
descriptive phrase of the settlement
tourist information logo
key tourist attraction with thistle logo

Facility-based signs can offer the following as applicable:
•
•
•
•

name of settlement
descriptive phrase of the settlement
a maximum of 6 symbols which may include the words “shop” or “hotels” and
“B&B” where appropriate, denoting the services available within the settlement
These signs would not include the names of individual facilities

4.3.3 National tourist routes and tourist trails
Signs for national tourist routes will include the VisitScotland thistle symbol. Tourist
trail signs may incorporate a symbol representing the trail (only where this has been
approved by the Scottish Ministers).
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5 Tourist signs – locations
As stated in section 2, destinations are expected to provide accurate and sufficient
location information on their promotional material and websites. For destinations
within a settlement, visitors should be expected to follow signs for that settlement.
Similarly, in rural areas, visitors should be expected to be able to navigate to the
approximate section of the A- or B-Class network closest to the access to the
destination.

5.1 Destinations within settlements
For the purposes of this manual, a destination will be considered to be in a
settlement if the point at which it takes access from the public road network is either:
•
•

On a named street within a town or village; or
Within a speed limit of 30mph or less within a settlement which is signed from,
or lies on, the A- or B-Class road network

5.1.1 Category A
Category A destinations within settlements may be signed from the nearest road on
the A- or B-Class class network. Additional signs may also be provided, if necessary,
at junctions within the settlement where both the major and minor roads are either A
Class or B Class. For settlements with a by-pass or ring road (other than the
AWPR), additional signing may be provided if necessary to guide visitors to the most
appropriate route to the destination.
5.1.2 Category B
Category B destinations within settlements may be signed from the nearest road on
the A- or B-Class class network.
For major category B destinations (those with more than 10,000 tourism visitors per
annum), additional signs may also be provided, if necessary, at junctions within the
settlement where both the major and minor roads are either A Class or B Class or for
settlements with a by-pass or ring road (other than the AWPR), to guide visitors to
the most appropriate route to the destination.
5.1.3 Category C
Category C destinations within settlements may be signed from the nearest road on
the A- or B-Class class network.
5.1.4 Category D
Category D destinations which can be readily accessed on foot from town- or villagecentre car parking shall not be eligible for brown tourist directional signing although it
may be appropriate for these to feature in town-centre pedestrian signing schemes.
Category D destinations in suburban areas or on the periphery of towns may be
signed from the nearest main road leading into or around that town.
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5.1.5 Category E
Category E destinations within settlements shall not be eligible for brown tourist
directional signing.
5.1.6 Category F
Category F destinations which can be readily accessed on foot from town- or villagecentre car parking shall not be eligible for brown tourist directional signing although it
may be appropriate for these to feature in town-centre pedestrian signing schemes.
Category F destinations in suburban areas or on the periphery of towns may be
signed from the nearest main road leading into or around that town.

5.2 Rural destinations
Rural destinations shall be those which do not meet the criteria for settlements given
in 5.1.
5.2.1 Category A
Category A destinations in rural destinations may be signed from the nearest road on
the A- or B-Class class network. Consideration can be given to signing from
additional A- or B-Class roads when all the following conditions apply:
•
•
•

The destination’s access is not directly off an A- or B-Class road;
The additional A- or B-Class roads form part of a route that tourists could
reasonably be expected to use to access the destination; and
Tourists following this additional route would not otherwise encounter a
directional sign to the destination.

Additional directional signing may be considered at earlier junctions on the route to
the destination if the junction is within five miles of the destination and the signed
turning movement would not involve turning on to a higher class of road. (e.g. it may
be valid to provide additional tourist signage for traffic turning onto a C-Class road
from a B-Class road but not for traffic turning onto an A-Class road from a B-Class
road.)
5.2.2 Category B
Category B destinations in rural destinations may be signed from the nearest road on
the A- or B-Class class network. Consideration can be given to signing from
additional A- or B-Class roads when all the following conditions apply:
•
•
•

The destination’s access is not directly off an A- or B-Class road;
The additional A- or B-Class roads form part of a route that tourists could
reasonably be expected to use to access the destination; and
Tourists following this additional route would not otherwise encounter a
directional sign to the destination.

For major category B destinations (those with more than 10,000 tourism visitors per
annum), additional directional signing may be considered at earlier junctions on the
route to the destination if the junction is within five miles of the destination and the
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signed turning movement would not involve turning on to a higher class of road. (e.g.
it may be valid to provide additional tourist signage for traffic turning onto a C-Class
road from a B-Class road but not for traffic turning onto an A-Class road from a BClass road.)
5.2.3 Category C, D, E and F
Category C, D, E and F destinations outwith settlements may be signed from the
nearest road on the A- or B-Class class network.

5.3 Advance Direction Signs
In settlements, advance direction tourist signs will only be considered at multi-lane
junctions where drivers need guidance to choose the correct lane.
In rural areas, advance direction signs may be considered where required for safety
reasons.

5.4 Exceptions
It is impossible for a document such as this to consider all possible situations and
there will be instances where there may be justification in providing more tourist signs
than would normally be permitted for an attraction in any particular category. Local
Roads managers who feel this may be the case for an application they have received
shall submit a Departure from Standards application for approval by the Roads Policy
and Asset Manager following consideration by the Roads Standards Group.

6 Applying for tourist signs
Before applying for tourist signs applicants are encouraged the familiarise
themselves with the contents of this document, particularly with regards to eligibility
and the conditions imposed.

6.1 Home Traffic Authority
To simplify the application process for tourist businesses the concept of the Home
Traffic Authority (HTA) was introduced across Scotland. The HTA is the traffic
authority for the road which provides the main direct access to a tourist destination,
and they are responsible for co-ordinating approvals from all the affected traffic
authorities.
6.1.1 Destinations served directly from the trunk road network
In Aberdeenshire, the following routes are part of the trunk road network and are the
responsibility of Transport Scotland rather than Aberdeenshire Council:
•
•
•
•

A90 Edinburgh – Fraserburgh Trunk Road;
A956 Aberdeen Western Peripheral Route Trunk Road;
A92 Stonehaven to Charleston Trunk Road; and
A96 Craibstone - Inverness Trunk Road
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Destinations with their main access off any of the above roads will have Transport
Scotland as their HTA and should follow the guidance on applications given in their
Trunk Road and Motorway Tourist Signing Guidance6. Applications for signing for
these destinations should be submitted to Transport Scotland only even if signing is
required from the local road network as well as the trunk road.
6.1.2 Destinations served directly from the local road network
Aberdeenshire Council shall be the HTA for all destinations with their main direct
access off the local road network within Aberdeenshire, and the requirements and
provisions contained in the Tourism Signposting Policy and this manual shall fully
apply.

6.2 Application Process
Applicants for signs to caravan or camping sites will be required to provide evidence
that they are licensed by Aberdeenshire Council and have a minimum of 20 pitches
for casual overnight use. If they wish to have the Thistle Logo included on their
signs, they will also require a letter of accreditation from VisitScotland.
All other applicants except for the Scottish Youth Hostels Association will require a
letter of accreditation from VisitScotland.
Applications should be sent by email to the appropriate local Roads team (see Table
7.1) with copies of the above supporting documentation as appropriate to
Aberdeenshire Council who will assess the application and provide details of sign
design, sign locations and costs.
If the application refers exclusively to signs on non-trunk roads and is eligible for
signing on all aspects Aberdeenshire Council will issue a letter of agreement to the
applicant.
If they wish to proceed with the signing the applicant returns a signed copy of the
letter of agreement to Aberdeenshire Council.
6.2.1 Applications for signing from the trunk road onto the local network
Where applicants wish a destination accessed from the local road network to be
signed from the trunk road network, they shall be required to complete Transport
Scotland’s application form7 and submit it to Aberdeenshire Council who will liaise
with Transport Scotland’s agents. Applicants should note however that
Aberdeenshire will not progress applications for signing on the trunk road if the signs
needed on the local road network to provide through signing would not themselves
meet Aberdeenshire’s criteria. Applicants may wish to discuss this with their local
Roads team to avoid any unnecessary work in completing an inappropriate
application.

6

https://www.transport.gov.scot/media/10318/trbo-transport-scotland-trunk-road-and-motorwaytourist-signing-guidance-march-2016-v3.pdf
7 http://www.transportscotland.gov.uk/report/j7818-00.htm
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6.3 Costs and Conditions
Aberdeenshire Council do not currently charge for considering applications for tourist
signing. In line with the Council’s principle of full cost recovery however, the price
quoted to applicants will include the cost of sign design, manufacture, installation,
and removal. This must be paid up front in full prior to the manufacture of the signs.
It is difficult to give an indicative figure for the cost to applicants as this varies widely
depending on factors such as the sign size, location, number and whether
adjustments are required to existing signage. While a single small sign fixed to
existing poles in an urban area may cost several hundred pounds the cost for signing
a destination from the trunk road may be significantly higher.
Full control and ownership of these signs will remain with the Council applicants will
not be permitted to move, amend, or repair the signs. Aberdeenshire Council
reserves the right to modify, replace or remove tourist signs at their discretion at any
time for traffic management, safety, or other reasons.
Where signs are removed within five years of their date of installation (for reasons
other that those in the paragraph below) the applicant will be entitled to make a claim
for the reimbursement of a portion of the initial fee paid as set out in Table 6.1. No
compensation shall be payable after the expiry of the initial five-year period.
Signs shall be removed without compensation being due if the destination stops
trading, changes its name, ceases to continue its participation in VisitScotland’s
Quality Assurance scheme (where appropriate) or fails to comply with the applicable
criteria and conditions set by Aberdeenshire Council.
Table 6.1: potential refund for early removal of sign

period from installation to removal
(years)

percentage of initial fee which may be
refunded

0-1

100%

1-2

80%

2-3

60%

3-4

40%

4-5

20%

>5

0%

Aberdeenshire Council shall endeavour to notify the original applicant (using the
contact information supplied in their application) prior to removing the destination’s
signage.
Applicants shall be responsible for the cost of replacing signs when, in the view of
Aberdeenshire Council, they have reached the end of their serviceable life. The
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Council may renew signs which have been vandalised or otherwise damaged within
eight years of their installation but beyond this date the applicant shall be liable for
the cost of a replacement sign if they wish the provision of signage to continue.

6.4 Timescales
After receiving an application for tourist signing, we would aim to respond to the
applicant within one month, providing a sign design, quotation, and letter of
agreement.
The quotation will be valid for a period of three months from the date of its issue.
Following the acceptance of the offer (a completed letter of agreement along with full
payment) we will aim to have the signs manufactured and installed within two
months.
While most cases will be dealt with in the times stated above, these are not
guaranteed, and applications involving liaison with other authorities or received at
particularly busy times may be delayed due to competing priorities.

8
Signing of tourist facilities and attractions | 21

7 Contact details
7.1 Aberdeenshire Council
The appropriate Roads officer can be contacted using our roads enquiries telephone
number (03456 08 12 05) or through the email addresses given below in Table 7.1.
Table 7.1: Local Roads office contact details

Area

email

Banff & Buchan

banffandbuchan.roads@aberdeenshire.gov.uk

Buchan

buchan.roads@aberdeenshire.gov.uk

Formartine

formartine.roads@aberdeenshire.gov.uk

Garioch

garioch.roads@aberdeenshire.gov.uk

Kincardine & Mearns

kincardineandmearns.roads@aberdeenshire.gov.uk

Marr

marr.roads@aberdeenshire.gov.uk

8
22 |Signing of tourist facilities and attractions

7.2 Transport Scotland
For enquiries relating to destinations with their main access from the trunk road
network, please contact
Transport Scotland
Buchanan House
58 Port Dundas Road
Glasgow G4 0HF
Email: info@transport.gov.scot
Telephone: 0141 272 7100

7.1 VisitScotland
To request an accreditation letter, please contact
Brown Tourist Signposting
VisitScotland
Ocean Point One
94 Ocean Drive
Edinburgh, EH6 6JH
Email: signposting@visitscotland.com
For enquiries regarding membership of VisitScotland’s Quality assurance scheme
Email: customer.services@visitscotland.com
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A-

1.

Application for VisitScotland Accreditation - Natural Attractions

Name of Attraction:

______________________________________________________
______________________________________________________
______________________________________________________

2.

Location:

_________________________________________________________
_________________________________________________________
_________________________________________________________

3.

Briefly describe the attraction:
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________

4.

Please provide details of the Project Group involved in this signposting application:
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________

5.

Is there a maintenance programme in place for this natural attraction e.g. for the access road,
condition of footpaths etc? Please provide details:_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
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6.

Do you require permission from the owner(s) for entry to this natural attraction?
YES/NO
If YES, please provide details:_______________________________________________________________________
_______________________________________________________________________

7.

What are the means of accessing the site? (If you will be applying for trunk road signage, the
Scottish Government will require the access to be to of an
appropriate standard before considering signing)
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_____________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________

8.

Please indicate which of the following are available to the visitor at the
natural attraction: (If the site is accessed directly from a trunk road the
Scottish Government will require adequate parking to be provided before
considering signing)
[ ]
Car Parking
[ ] Retailing
[ ]
Picnic Area/Tables
[ ] Catering
[ ]
Interpretative information/facilities [ ] Toilet Facilities
[ ]
Educational information/facilities
[ ]
Litter bins – are these emptied on a regular basis (please provide
details)
_______________________________________________________________________
[ ]

Other (State below)

_______________________________________________________________________
_______________________________________________________________________
9.

If you have Public Liability Insurance for this site, please provide details:_______________________________________________________________________
_______________________________________________________________________

8
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10.

Funding is a major consideration for any form of tourist signposting. Do you have any plans for
funding in place? Please provide details:_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________

11.

Describe how the attraction or area has been, or is intended to be, promoted?
Supply a sample of any promotional material with this application.
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________

12.

Indicate how you record the attendance of visitors and advise the current number of
visitors.
_____________________________________________________________________
_____________________________________________________________________

Signed: ______________________ Position ___________________________
Address:

__________________________________________________________

Address:

__________________________________________________________

Telephone:

__________________________________________________________

E mail: __________________________________________________________
Date:

__________________________________________________________

Please return this form to: signposting@visitscotland.com
or post to:
Brown Tourist Signposting, VisitScotland, Ocean Point One, 94 Ocean Drive, EDINBURGH EH6 6JH
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1 Introduction
As a Local Roads Authority under the Roads (Scotland) Act 1984, Aberdeenshire
Council is responsible for the management and maintenance of all non-trunk, public
roads within its boundaries. To support this duty, the act provides the authority with
various powers of enforcement. Further powers of enforcement are also conferred on
the Council as a Traffic Authority under the Road Traffic Regulation Act 1984.
This policy sets out the principles to be followed by officers when utilising these
powers on behalf of the Council.
Compliance with this policy should help to ensure that infringements and infractions
are dealt with proportionately, objectively and impartially across the areas of
Aberdeenshire.

2 Policy statement
Aberdeenshire Council maintain and manage the public road network for the
benefit of its communities and for all who wish to exercise their public right of
passage over it. The rights of road users and those working in the road
however are regulated by legislation to protect the road, and to ensure those
using it can do so safely and with minimum hinderance. The Authority shall
use its powers of enforcement to help achieve these outcomes.
We will:
•
•
•
•
•
•

Support officers taking enforcement action;
Provide guidance on appropriate enforcement measures in an
“Enforcement of Roads and Traffic Authority Powers Manual”;
Consider if a softer initial approach may be more effective in achieving
the desired outcome rather than the immediate use of statutory powers;
Seek to recover all reasonably incurred expenses when we choose to
execute works etc. on default of a party required to do so;
Keep a record of enforcement interactions; and
Actively co-operate with Police Scotland in instances where their powers
of enforcement would be more effective or appropriate.

3 Scope
This Policy shall apply to:
•

All roads (including verges, paved areas, footways and footpaths) for which
Aberdeenshire Council is Roads Authority.

This Policy shall not apply to traffic offences nor parking infringements.

8
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4 Implementation and compliance
Aberdeenshire Council’s “Enforcement of Roads and Traffic Authority Powers
Manual” contains guidance on the range of enforcement powers available to Roads
and Traffic Authorities, and how these powers should be used.
The Roads Policy and Asset Manager will be responsible for updating the manual to
reflect changes in legislation and any other improvements or amendments
considered to be needed.
Local Roads and Landscape Managers shall be responsible for compliance within
their areas, ensuring that guidance in the manual is followed.
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1 Introduction
1.1 Legal & Policy Background
As a Local Roads Authority under the Roads (Scotland) Act 1984, Aberdeenshire
Council is responsible for the management and maintenance of all non-trunk, public
roads within its boundaries. To support this duty, the act provides the authority with
various powers of enforcement. Further powers of enforcement are also conferred on
the Council as a Traffic Authority under the Road Traffic Regulation Act 1984.
Aberdeenshire Council’s Enforcement of Roads and Traffic Authority Powers Policy
sets out the principles to be followed by officers when utilising these powers on
behalf of the Council.
This Enforcement of Roads and Traffic Authority Powers Manual is directly referred
to in the Policy and the guidance contained within this manual shall be applicable for
all non-trunk roads in Aberdeenshire.

1.2 Principles of Enforcement
Aberdeenshire Council shall use their powers of enforcement to achieve the following
outcomes:
• To ensure public safety;
• To protect our assets in the public road;
• To prevent unnecessary hindrance or obstruction to road users;
• To change offender behaviour;
• To undo any harm caused by non-compliance; and
• To deter future non-compliance.
In many instances these objectives can be satisfactorily achieved through a softer
initial approach rather than the immediate use of statutory powers, particularly in
cases of genuine ignorance of or misunderstanding of the requirements but instances
of reckless or wilful disregard should be dealt with appropriately.
Enforcement action should be proportionate to the nature of the offence however
there should be no benefit, financial or otherwise, to parties in choosing to ignore our
conditions or documented processes for obtaining consent.

2 Enforcement Measures
Depending on the particular infringement or offence, a range of enforcement
measures are available. These can include:
•
•
•
•
•
•

No Action
Advice and education
Warning Letter
Statutory Notice
Fixed Penalty Notice
Prosecution
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2.1 No Action
No action would be appropriate in the following circumstances:
•
•
•
•

where an investigation reveals no infringement has occurred;
where the responsible person makes a ready admission of the infringement
and takes immediate steps to rectify it;
where there are strong mitigating circumstances; or
where there is no jurisdiction to act.

2.2 Advice and education
The provision of advice and education may be a sufficient response to very minor or
technical infringements which have arisen in cases of genuine ignorance of or
misunderstanding of the requirements. This approach would not be appropriate for
cases of recklessness or wilful disregard.

2.3 Warning Letter
Warning letters may be issued in cases where the need to address the infringement
remains, but which do not require immediate action. The letter shall explain the legal
requirements for compliance, the timescale for compliance, and what action will be
taken in the event of non-compliance.

2.4 Statutory Notice
The issuing of statutory notices shall be appropriate where there is:
•
•
•

a clear breach of legislation;
a history of non-compliance despite advice having been provided; or
potential harm to the community or environment.

Section 136 of the Roads (Scotland) Act 1984 gives requirements for the contents of
such notices:
Except where and in so far as otherwise expressly provided in this Act, a notice
issued or served by a roads authority under this Act regarding the doing of
anything in relation to land, shall—
a) so far as necessary and reasonably practicable give details,
including the location, of the land;
b) so far as necessary and reasonably practicable specify the nature of
any works which have to be carried out and of any requirements
which have to be met;
c) specify any period within which the notice has to be complied with;
d) state any power of the authority, if the notice is not complied with, to
enter the land and carry out the works specified in the notice and to
recover their expenses in so doing; and
e) intimate any right of appeal under this Act against the notice.
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2.5 Undertake Work Necessary to Rectify Infringement
There is provision in several sections of the Roads (Scotland) Act 1984 for the roads
authority to carry out works necessary to address issues arising from non-compliance
and Section 141 extends this power to all other works required by notice under this
act. All reasonable costs incurred should be recorded and recovered from the
responsible party.

2.6 Fixed Penalty Notice
Fixed penalty notices (FPNs) may be used as an alternative to bringing a prosecution
for the following offences under of the Roads (Scotland) Act 1984
•
•
•

Section 58(1) - deposit of building materials in or erection of scaffolding over
road without or other than in accordance with permission;
Section 85(3) - deposit of builder’s skip on road without permission of roads
authority; or
Section 85(3) - failure of owner of skip or other person to ensure conditions of
permission complied with.

Paying the penalty imposed by a FPN discharges any liability for prosecution for the
offence but does not, however, discharge the obligation to comply with the
requirements to apply for permission or to comply with conditions of a permission.
A FPN for an offence may not be given more than 91 days after the commission of
the offence beginning with the day of its commission.1
Further guidance on the use of this enforcement power is given in Section 5 of the
Office of the Scottish Road Works Commissioner’s Code of Practice for Penalties.2

2.7 Prosecution
Aberdeenshire Council, as a specialist reporting authority, can report offences
directly to the Procurator Fiscal. This approach will only be progressed, after
discussion with the Council’s Advice and Representation team, normally for cases
where one or more of the following criteria apply:
•
•
•
•

deliberate, negligent, or persistent breaches of legal obligations, likely to
cause material loss or harm to others;
deliberate or persistent ignoring of written warnings or formal notices;
the endangering, to a serious degree, the health, safety or wellbeing of
people, animals, or the environment; or
when all other attempts to reach a satisfactory outcome have failed or stalled.

1

Regulation 5 of The Roads (Scotland) Act 1984 (Fixed Penalty) Regulations 2008 as amended in
2011
2

https://roadworks.scot/sites/default/files/publications/add/Code_of_Practice_for_Penalties_01_2014.p
df
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The decision whether to prosecute or not rests with the Procurator Fiscal who will
consider, among other things, whether prosecution would be in the public interest
and if the evidence is sufficiently robust to give a realistic prospect of conviction.
They will also decide if the offence is serious enough to be dealt with on indictment in
solemn proceedings before a judge and jury or, for less serious offences, summarily
before a sheriff or a justice of the peace. Under the Roads (Scotland) Act 1984, only
offences under Sections 17, 22, 22A and 55C may be triable on indictment.

3 Record Keeping
All enforcement interactions should be recorded in the Confirm database under
“Roads Scotland Act Enforcement Issues”. Photographs should be added as
appropriate.

4 Authorisation to Carry Out Enforcement
Under the Scheme of Governance, the Head of Roads, Landscape and Waste
Management Services is authorised to
…exercise the functions of the Council as local roads authority under the Roads
(Scotland) Act 1984, the Road Traffic Regulation Act 1984, the New Roads and
Street Works Act 1991 and the Transport (Scotland) Act 2005 and any other
relevant legislation. This includes the serving of any notices, withdrawal of any
notices, issue of any licences, giving any consents and generally take any
necessary action on behalf of the Council in terms of the Council's functions
relating to roads.

Roads Managers and Principal Officers have sub-delegated authority to
To sign, issue and serve as appropriate statutory notices on behalf of the Council
under all relevant legislation applicable to the functions of their service.

Accordingly, while Inspectors may issue informal warning letters, all statutory notices
shall be signed and issued by a Principal Roads Engineer or Roads Manager.

5 Infringements Which May Be Subject to Enforcement Action
Table 5.1 lists the range of infringements and offences covered by the Policy.
Our Street Trading and Occupation of the Road manual gives guidance on enforcement of Sections
59 and 87 while operational procedures OP10 and OP11 deal with Sections 95 and 99 respectively.
Table 5.1: Enforceable matters

Section of Act

Description

R(S)A s.13

Failure to commence or complete works for making up and
maintenance of a private road by date specified in notice.

R(S)A s.17

Starting construction where a road bond is required but not
provided.
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R(S)A s.18

Failure to make up footpath for adoption within agreed
period

R(S)A s.21

Contravention or non-compliance with a condition imposed
by a construction consent.

R(S)A s.22, 23

Constructing a new road or an extension of an existing
road without construction consent; or contravening, or
failing to comply with, a condition.

R(S)A s.31

Without consent, altering, obstructing or interfering with a
drain or barrier.

R(S)A s.56

Works/excavation in public road without consent or in
contravention of applied conditions

R(S)A s.57

Dangerous works

R(S)A s.58(1)

Deposit of building materials in or erection of scaffolding
over road without or other than in accordance with
permission.

R(S)A s.59

Obstruction in road without consent.

R(S)A s.60

Failures in fencing and lighting of obstructions and
excavations.

R(S)A s.63

Unauthorised or unsatisfactory vehicular crossing.

R(S)A s.66

Failure to keep vaults, cellars etc under the road in good
condition.

R(S)A s.67

Gates, doors etc. opening into the road.

R(S)A s.69

Stopping up of dangerous access from public road to land.

R(S)A s.83

Obstruction of view at corners, bends and junctions.

R(S)A s.85(3)

Deposit of builder’s skip on road without permission of
roads authority.

R(S)A s.85(3)

Failure of owner of skip or other person to ensure
conditions of permission complied with.

R(S)A s.87

Unauthorised structures in road.

R(S)A s.88

Projections which impede or endanger road users.

R(S)A s.89

Accidental obstructions

R(S)A s.90

Placing bridges, beams, rails etc. over roads.
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R(S)A s.90

Overhanging vegetation,

R(S)A s.92

Planting of trees etc. near carriageway.

R(S)A s.93

Dangers near a road.

R(S)A s.95

Deposit of mud from vehicles on roads.

R(S)A s.99

Flow of water or of filth, dirt or other offensive matter from,
or any percolation of water through, the land onto the road.

R(S)A s.100

Damage to road including painting marks and lighting fires.

R(S)A s.101

Placing rope, wire or other apparatus in road without
adequate warning.

R(S)A s.93

Ploughing unenclosed land adjoining a public road.

R(S)A s.129

Miscellaneous summary offences.

RTRA s.69

Unauthorised traffic signs.
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1 Introduction
With the sale of new petrol and diesel cars and vans due to be phased out across the
United Kingdom by 2030 the growth in sales of electric vehicles (EVs) is predicted to
accelerate. EVs offer a number of benefits to both the owners and the wider
community including lower running costs and reduced air and noise pollution.
Concerns over vehicle range and the availability of charging facilities however may
be a concern for those considering the transition to an EV, particularly where
charging at home may not be a practical option.
This policy sets out how we will seek to reduce the barriers to the wider use of EVs
across Aberdeenshire.

2 Policy statement
Aberdeenshire Council, through its Climate Change Declaration, is committed
to work with others across the region to ensure that Aberdeenshire reaches
Net Zero by 2045 by promoting energy transition, and to adopt a positive,
genuine and collaborative spirit to working towards tackling the climate crisis.
The facilitation of electric vehicle charging in appropriate locations can make
an important contribution towards this objective.
We will:
•
•
•
•
•
•
•
•

Continue to operate, maintain, and expand the publicly available EV
charging point network across Aberdeenshire at a rate that reflects the
growth in demand, as funding allows;
Provide clear guidance on the provision of both on-street and off-street
EV charging in a “Electric Vehicle Charging Manual”;
Only permit on-street EV charging points where these are publicly
available and fully comply with the requirements of the Electric Vehicle
Charging Manual;
Not permit on-street EV charging where this would require cables
crossing the footway or any other part of the road;
Provide regular updates to the Infrastructure Services Committee on the
development of our EV charging network through Strategic Transport
Update reports;
Encourage the provision of EV charging facilities in new private car
parks through our Parking Standards;
Ensure full cost recovery by applying a tariff for customers using the
public EV Network; and
Explore alternative delivery methods to speed up the roll out of publicly
available EV charging infrastructure.
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3 Scope
This Policy shall apply to:
•
•

All roads (including verges, paved areas, footways and footpaths) for which
Aberdeenshire Council is Roads Authority; and
Aberdeenshire Council car parks and other areas of public space under the
Council’s control.

4 Implementation and compliance
Aberdeenshire Council’s “Electric Vehicle Charging Manual” contains detailed
guidance on the provision of EV charging points within Aberdeenshire and the
restrictions for on-street charging.
The Roads Policy and Asset Manager will be responsible for updating the manual to
reflect changes in legislation and any other improvements or amendments
considered to be needed.
Local Roads Managers shall be responsible for compliance in relation to on-street
charging within their areas.
The Strategy Manager shall be responsible for ensuring compliance with this policy in
the management and expansion of the EV charging point network, and for ensuring
that regular updates are provided to the Infrastructure Services Committee through
Strategic Transport Update reports.
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1 Introduction
With the sale of new petrol and diesel cars and vans due to be phased out across the
United Kingdom by 2030 the growth in sales of electric vehicles (EVs) is predicted to
accelerate. EVs offer a number of benefits to both the owners and the wider
community including lower running costs and reduced air and noise pollution.
Concerns over vehicle range and the availability of charging facilities however may
be a concern for those considering the transition to an EV, particularly where
charging at home may not be a practical option.
This Electric Vehicle Charging manual is provided to guide staff in the
implementation of the Electric Vehicle Charging Policy.

1.1 Legal & Policy Background
Across Scotland it is estimated that transport accounts for over 35% of the nation’s
greenhouse gas emissions and 39% of these emissions are due to car use. Lifetime
emissions from electric cars have been calculated to be around 30% lower than
those from petrol cars1 so while electrification doesn’t offer a complete solution to the
problem of transport related emissions it still widely supported in local and national
plans and strategies.
Figure 1.1: Electric Vehicles Registered in Aberdeenshire

Electric Vehicles Registered in Aberdeenshire
(at end of June)
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Figure 1.1 shows the rapid growth in EVs in Aberdeenshire however the combined
number of battery electric vehicles (BEV) and plug-in hybrid electric vehicles (PHEV)
still only makes up around 0.75% of the total number of registered vehicles in
Aberdeenshire. Significantly greater numbers of EVs in Aberdeenshire would
obviously require a far larger network of charging points than currently exists (see
Table 1.1) and while the provision and operation of a large-scale charging network
1

Knobloch, F., Hanssen, S., Lam, A. et al. Net emission reductions from electric cars and heat pumps
in 59 world regions over time. Nat Sustain 3, 437–447 (2020). https://doi.org/10.1038/s41893-0200488-7
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cannot be the sole responsibility of local authorities it is clear that Transport Scotland
see an important role for them in servicing the early market.
Table 1.1: Estimated requirement for publicly available EV chargers in Aberdeenshire2

year

on-street/local

inter-urban

total

2020

68

2

70#

2030

1,070

34

1,104

2040

1,882

40

1,922

2050

2,060

42

2,102

#

Actual total at July 2020 was 76 of which 15 were rapid chargers 3

This Electric Vehicle Charging Manual is directly referred to in the Policy and the
requirements contained within this manual shall be mandatory for all non-trunk roads
in Aberdeenshire and other public spaces controlled by Aberdeenshire Council.

2

Table M2.3 in https://www.theccc.org.uk/wp-content/uploads/2020/12/Sector-summary-Surfacetransport.pdf factored by relative populations.
3 https://www.gov.uk/government/statistics/electric-vehicle-charging-device-statistics-july-2021/electricvehicle-charging-device-statistics-july-2021
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2 Charger Types and Locations
2.1 Charger Types
2.1.1 Slow chargers
Slow chargers (7kW or lower) are typically available in 3.5kW or 7kW variants and
can recharge a BEV in around four to eight hours. Slow chargers are most
appropriate where EVs are parked overnight or for longer periods.
2.1.2 Fast chargers
Fast chargers are rated between 7kW and 22kW although most are 22kW. These
can recharge a BEV in around two to four hours and are most appropriate for
destinations where vehicles are parked for a few hours.
2.1.3 Rapid chargers
Rapid chargers are rated between 43kW (AC) and 50kW (DC). These can recharge
a BEV to 80% in around 20 to 40 minutes and are most appropriate for destinations
where vehicles are parked for a quick break.
2.1.4 Ultra-rapid chargers
Ultra-rapid chargers are rated at over 50kW with 100kW and 150kW being the most
common. These chargers can add up to 100 miles of range in as little as 10 minutes
and are useful for topping up charge levels when on longer journeys.
2.1.5 Connector Types
Each charger type uses its own set of connectors for low or high power and for AC or
DC charging. These are shown below in Table 2.1.
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Table 2.1: Charging connector types

Charging connector
type

UK three pin plug

Power rating

Charging cable features

2.3-3 kW AC
Single Phase
(Standard
Charge)

Standard UK domestic electricity outlet but very
slow and not designed for the prolonged use
needed to fully charge an electric car

3-7 kW AC
Single Phase

Less common in modern electric cars
Has no locking mechanism when car is connected
to supply

3-43 kW AC
Single
Phase/Three
Phase

Is becoming the standard European EV charging
cable connector type
Has an in-built locking mechanism when
connected to power supply

50 kW DC
Three Phase

An older type of rapid charging cable
compatible with Japanese vehicles

50 kW - 350
kW DC

The most versatile rapid charging connector,
enabling a higher power rating to support larger
ultra-rapid chargers

Type 1

Type 2

CHAdeMO

Combined Charging
System (CCS)

2.2 Locations for Provision of EV Chargers
When targeting resources for future provision of EV charge points the following
should be considered:
•

•

•

While around 81% of dwellings in Aberdeenshire have dedicated off-street
parking provision, in some communities the arrangement of housing on the
street means that many residents do not have off-street parking and would be
unable to charge an EV at home (e.g. fishing villages).
Transport hubs (such as bus or train stations) can provide opportunities for
commuters to recharge their vehicles. Commuters generally leave their
vehicles at such locations all day. While 7kW chargers may be adequate for
this use, given the small difference in cost, 22kW chargers would normally be
provided unless there were constraints with the power supply.
Similarly, town centre car parks can provide recharging opportunities for
commuters and also visitors to the town centre. 22kW chargers would be
appropriate in such locations.
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•

Drivers undertaking long journeys may need to top up quickly enroute without
spending time away from their vehicles. The provision of rapid chargers
convenient to strategic routes and destinations would be beneficial for this
market.
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3 Private on-street charging
Aberdeenshire Council do not consent
the on-street charging of electric
vehicles where this would involve
cables (either with or without cable
protectors) crossing the footway or any
other part of the road.
Similarly, we would not permit the
installation of charging apparatus in the
public road where this was for private
rather than public use.
Potential purchasers of electric
vehicles who do not have access to offstreet parking at home or charging
facilities at work should base any
decision on utilising publicly available
charge locations in the same way that
petrol and diesel are currently accessed.

Photo credit: www.hants.gov.uk

4 Public charging locations
4.1 On-street
There are a number of issues around installing public chargers within the public road
and, at current levels of EV ownership, Aberdeenshire Council favour off-street
locations wherever possible. If EV ownership levels continue to grow rapidly
however the case for permitting on-street charging may have to be reviewed. Where
the installation of chargers in the public road is being considered the following criteria
shall apply:
1. The installation shall not detrimentally impact pedestrians (including those who
are visually or mobility impaired) or cyclists using the road;
2. The charging facilities shall be available for use by all EV users with no
preferential treatment given to any group or individual:
3. The rate charged must not exceed Aberdeenshire’s standard tariff by the
following percentages:
Standard chargers: +20%
Fast Chargers:
+40%
Rapid Chargers:
+100%
4. The owner of the charger must have adequate public liability insurance:
5. Consent under Section 109 of the New Roads and Street Works Act 1991
shall be required for all apparatus in the public road; and
6. Maintenance schedules and fault response targets must be agreed with the
council and adhered to.
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4.1.1 Issues with earthing systems
Current requirements for earthing of electrical installations would not permit the
installation of an EV charge point where a charging vehicle might be within 2.5m of a
street lighting column with an incompatible earthing system. Similarly, proximity
issues may arise with buried metalwork and earth electrodes of different earthing
systems. All new installations should be assessed for potential risks from
simultaneous contact between exposed conductive parts, striking buried services
when driving earthing rods, and below ground separation of earthing systems.4
4.1.2 Signing and lining
Where on-street bays are to be reserved for electric vehicle charging all road
markings and signs must comply with the prescriptions in the Traffic Signs
Regulations and General Directions 2016. Markings shall be diagram number
1028.4 (Sch.7, Pt.4, Item 6) with the wording “ELECTRIC VEHICLES” or another of
the appropriate permitted variants. Signs shall incorporate the electric vehicle
charging symbol (Sch.4, Pt.5, Item 7).
Dedicated on-street charging bays must be covered by a traffic order limiting the use
of the bays to electric vehicles only while these are being charged. Parking
exemptions for blue badge holders should not apply. Depending on the type of
charger provided restrictions on length of stay may be appropriate to ensure turnover
and increase availability.

4

https://electrical.theiet.org/wiring-matters/years/2020/80-may-2020/the-iet-code-of-practice-forelectric-vehicle-charging-equipment-installation-4th-edition/

8
Electric vehicle charging | 11

4.2 Off-street
We continue to favour off-street locations for the provision of EV charging points for
both existing and new developments.
4.2.1 New Developments
Aberdeenshire Council’s Proposed Local Development Plan 2020 encourages the
provision of home and workplace chargers and states “Electric vehicle charging
points should be provided in car parking spaces used by the public, including those
for major leisure and retail uses. Their provision will be managed by the application of
the Standards for Road Construction Consent and Adoption.”
More recently the Scottish Government has undertaken consultation on proposed
changes to the Scottish Building Regulations relating to electric vehicle charging
provision in new buildings and those subject to major renovation.
Aberdeenshire Council’s Parking Standards document will be maintained and
updated as appropriate to reflect these changes and promote the provision of
charging points in new developments.
4.2.2 Aberdeenshire Council Car Parks
While the Traffic Signs Regulations and General Directions do not apply to off-street
car parks we will still use its EV recharging point sign to give consistency across all
our locations. For markings however the use of a symbol within the space may be
more appropriate than the worded markings used at on-street spaces. Off-street
parking orders should include relevant provisions to ensure dedicated charging
spaces are only used by recharging vehicles.
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5 Charging for EV Charging
After an initial period of offering free charging, at the start of 2021 Aberdeenshire
Council introduced a charge based on a rate per kWh of electricity provided to cover
the costs of energy, maintenance, administration and management. Transport
Scotland now advise that, with chargepoints having a potential life of 10 years, local
authorities face rising costs in just continuing their current level of service provision
and should consider factoring in these costs along with an allowance for future
technology upgrades when setting tariffs.
A tariff should be set for use of publicly available EV charging infrastructure hosted
by Aberdeenshire Council and this tariff should allow for full cost recovery. Where EV
charging infrastructure is install in a Pay and Display car park, the standard terms
and conditions will apply to the EV spaces.

6 Reporting Faults
Aberdeenshire Council’s EV chargers are operated by ChargePoint Scotland and
faults should be reported using their online form at
https://chargeplacescotland.org/report-a-fault/ .

7 Useful Weblinks
https://chargeplacescotland.org/
https://energysavingtrust.org.uk/advice/charging-electric-vehicles/
http://www.eva.scot/
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Section

1. Overview

.

This document has been generated from information entered into the Integrated Impact
Assessment system.
New policy on electric vehicle charging
During screening 3 of 10 questions indicated that detailed assessments were required, the
screening questions and their answers are listed in the next section. This led to 2 out of 5
detailed impact assessments being completed. The assessments required are:
• Equalities and Fairer Scotland Duty
• Sustainability and Climate Change
In total there are 7 positive impacts as part of this activity. There is 1 negative impact, the impact
has been mitigated.
A detailed action plan with 1 points has been provided.
This assessment has been approved by karen.donald@aberdeenshire.gov.uk.
The remainder of this document sets out the details of all completed impact assessments.
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Section

2. Screening

.

Could your activity / proposal / policy cause an impact in one (or more) of the
identified town centres?

No

Would this activity / proposal / policy have consequences for the health and
wellbeing of the population in the affected communities?

No

.

.

Does the activity / proposal / policy have the potential to affect greenhouse gas Yes
emissions (CO2e) in the Council or community and / or the procurement, use or
disposal of physical resources?

.

Does the activity / proposal / policy have the potential to affect the resilience to
extreme weather events and/or a changing climate of Aberdeenshire Council or
community?

No

Does the activity / proposal / policy have the potential to affect the
environment, wildlife or biodiversity?

Yes

Does the activity / proposal / policy have an impact on people and / or groups
with protected characteristics?

Yes

Is this activity / proposal / policy of strategic importance for the council?

No

Does this activity / proposal / policy reduce inequality of outcome?

No

Does this activity / proposal / policy have an impact on children / young
people’s rights?

No

Does this activity / proposal / policy have an impact on children / young
people’s wellbeing?

No

Section

3. Impact Assessments

Children's Rights and Wellbeing

Climate Change and Sustainability

.

.

.

.

.

.

No Negative Impacts Identified

.

.

.

Not Required

.

.

.

Equalities and Fairer Scotland Duty

All Negative Impacts Can Be Mitigated

Health Inequalities

Not Required

.

.

Town Centre's First

.

.

Not Required

.

.
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4. Equalities and Fairer Scotland Duty Impact
Assessment
Section

.

Section

4.1. Protected Groups

.

Indicator

Positive

.

Age (Younger)
Age (Older)

.

,

Age (Younger), neutral,

positive, No.

,

Age (Older), neutral,

Disability

,

positive,

Race

Religion or Belief

positive, No.

Sex

positive, No.

,

,

Sex, neutral,

Sexual Orientation

Disability, unknown, No.

Race, negative, No.

Race, unknown, No.

Religion or Belief, negative, No.

Religion or Belief, unknown, No.

Sex, negative, No.

Sex, unknown, No.

Pregnancy and Maternity, negative, No.

Pregnancy and Maternity, unknown, No.

Sexual Orientation, negative, No.

Sexual Orientation, unknown, No.

Gender Reassignment, negative, No.

Gender Reassignment, unknown, No.

Marriage or Civil Partnership, negative, No.

Marriage or Civil Partnership, unknown, No.

.

Yes

.

Yes

positive, No.

Marriage or Civil Partnership, neutral,

.

Yes

.

.

Low income

positive, No.

Low wealth

positive, No.

,

.

Neutral
Low income, neutral,

,

Low wealth, neutral,

.

Negative Unknown
.

Yes

Low income, negative, No.

Low income, unknown, No.

Yes

Low wealth, negative, No.

Low wealth, unknown, No.

Material deprivation, negative, No.

Material deprivation, unknown, No.

.

positive, No.

,

Material deprivation, neutral,

.

Yes

positive, No.

.

Area deprivation, neutral, No.

,

Area deprivation, negative,

positive, No.

,

Socioeconomic background, neutral,

Yes

Yes

Area deprivation, unknown, No.

.

Socioeconomic background, negative, No.

Socioeconomic background, unknown, No.

.

4.3. Positive Impacts

.

Impact Area
Impact Area

Impact Area

Section

Yes
Pregnancy and Maternity, neutral, No.

,

Positive

Socioeconomic background

Disability, negative, No.

.

Gender Reassignment, neutral,

.

Section

Yes

positive, No.

Indicator

Material deprivation

Age (Older), unknown, No.

.

Sexual Orientation, neutral,

4.2. Socio-economic Groups

Age (Older), negative, No.

Disability

Impact
By not allowing on-street charging where cables would cross the
footway we will remove a potential trip hazard/obstacle to those
with mobility or visual impairments.
Impact

Pregnancy and Maternity

By not allowing on-street charging where cables would cross the
footway we will remove a potential hazard/obstacle to those with
prams or pushchairs.
Impact

4.4. Negative Impacts and Mitigations

.

Impact Area

.

.

,

Area deprivation

Yes

positive, No.

Marriage or Civil Partnership

Age (Younger), unknown, No.

.

Yes

,

Gender Reassignment

Age (Younger), negative, No.

.

Yes

Religion or Belief, neutral,

positive,

.

Disability, neutral, No.

Race, neutral,

,

Negative Unknown

.

positive, No.

Pregnancy and Maternity

.

Yes

Yes

,

Section

Neutral

positive, No.

Details and Mitigation
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Impact Area
Impact Area

Section

Area deprivation

4.5. Evidence
Type
Other
Evidence
Evidence Type

Section

Details and Mitigation
Details and Mitigation

The policy of not allowing private on-street parking may reduce
the attractiveness of electric vehicles for those living in areas
with no off-street parking.
Can be
Yes
mitigated
Mitigation

The policy commits the council to continue to
operate, maintain, and expand the publicly
available EV charging point network across
Aberdeenshire at a rate that reflects the
growth in demand, as funding allows

Timescale

Dependant on growth in demand and funding

.

Source

It says?

Safety at Street
Works and Road
Works A Code of
Practice,
Department for
Transport
Evidence Source

Identifies cable protectors as
potential problem for people
with reduced mobility or
walking difficulties
The evidence says:

It Means?
Cables across the footway
(even in cable protectors)
can cause problems for
some disabled people.
The evidence means:

4.6. Overall Outcome

.

All Negative Impacts Can Be Mitigated.
Expanded network of publicly available chargepoints will provide charging opportunities for EV
drivers who do not have access to charging at home or at work.
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Section

Section

5. Sustainability and Climate Change Impact Assessment
5.1. Emissions and Resources

.

Indicator

Positive

.

Consumption of energy
Energy efficiency
Energy source

,

positive,

,

positive,

,

positive,

Low carbon transition

,

positive,

.

Yes
Yes

Energy efficiency, neutral, No.

Energy efficiency, negative, No.

Energy efficiency, unknown, No.

Yes

Energy source, neutral, No.

Energy source, negative, No.

Energy source, unknown, No.

Yes

Low carbon transition, neutral, No.

Low carbon transition, negative, No.

Low carbon transition, unknown, No.

Consumption of physical resources, negative, No.

Consumption of physical resources, unknown, No.

Waste and circularity, negative, No.

Waste and circularity, unknown, No.

Circular economy transition, negative, No.

Circular economy transition, unknown, No.

Economic and social transition, negative, No.

Economic and social transition, unknown, No.

.

.

.

Waste and circularity

positive, No.

Consumption of physical resources, neutral,

Waste and circularity, neutral,

Yes

.

Yes

.

positive, No.

,

Circular economy transition, neutral,

Yes

positive, No.

,

Economic and social transition, neutral,

.

Yes

.

5.2. Biodiversity and Resilience

.

Indicator

Positive

.

Quality of environment

,

positive,

Quantity of environment
Wildlife and biodiversity

.

Neutral

Yes

Quantity of environment, neutral,

positive, No.

Wildlife and biodiversity, neutral,

positive, No.

,

Infrastructure resilience, neutral,

positive, No.

,

Council resilience, neutral,

Community resilience

positive, No.

Adaptation

positive, No.

,

Adaptation, neutral,

Yes

.

Quality of environment, negative, No.

Quality of environment, unknown, No.

Quantity of environment, negative, No.

Quantity of environment, unknown, No.

Wildlife and biodiversity, negative, No.

Wildlife and biodiversity, unknown, No.

Infrastructure resilience, negative, No.

Infrastructure resilience, unknown, No.

Council resilience, negative, No.

Council resilience, unknown, No.

Community resilience, negative, No.

Community resilience, unknown, No.

Adaptation, negative, No.

Adaptation, unknown, No.

.

Yes

.

Yes

.

Yes

Community resilience, neutral,

,

Negative Unknown

.

,

Council resilience

.

Quality of environment, neutral, No.

positive, No.

,

Infrastructure resilience

.

Yes

.

Yes

.

5.3. Positive Impacts

.

Impact Area
Impact Area

Impact Area

Impact Area

Impact Area

Impact Area

Section

.

.

,

Section

.

Consumption of energy, unknown, No.

positive, No.

Economic and social transition

Negative Unknown
Consumption of energy, negative, No.

Consumption of physical resources
Circular economy transition

.

Consumption of energy, neutral, No.

,

Section

Neutral

Impact

Quality of environment

Consumption of energy
Energy efficiency
Energy source

Transition from internal combustion engines to electric vehicles
can contribute to reducing consumption of energy.
Impact

Transition from internal combustion engines to electric vehicles
can contribute to increased energy efficiency.
Impact

Transition from internal combustion engines to electric vehicles
can allow greater use of energy from renewable sources rather
than from fossil fuels.
Impact

Low carbon transition

5.4. Evidence
Type

Transition from internal combustion engines to electric vehicles
can reduce vehicle emissions and benefit local air quality in
towns.
Impact

Transition from internal combustion engines to electric vehicles
can allow greater use of energy from renewable sources rather
than from fossil fuels.
Impact

.

Source

It says?

It Means?
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Type
External
Data
Evidence Type

Section

Source

It says?

Knobloch, F.,
Hanssen, S., Lam,
A. et al. Net
emission
reductions from
electric cars and
heat pumps in 59
world regions
over time. Nat
Sustain 3, 437–
447 (2020).
https://
doi.org/10.1038/
s41893-020-0488
-7
Evidence Source

Lifetime emissions from
electric cars have been
calculated to be around 30%
lower than those from petrol
cars
The evidence says:

It Means?
There are environmental
benefits in facilitating the
transition from internal
combustion engines to
electric vehicles.
The evidence means:

5.5. Overall Outcome

.

No Negative Impacts Identified.
Identified impacts were all positive.
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Section

6. Action Plan

.

Planned Action

Details

Provide regular updates to the
Infrastructure Services
Committee on the development
of our EV charging network
through Strategic Transport
Update reports.

Lead Officer

Planned Action

Martin Hall

Repeating Activity Yes
Frequency

In each Strategic Transport Report

Duration

-

Expected
Outcome

n/a

Resource
Implications

n/a
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