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Environmental and Infrastructure Services
REPORT TO BUCHAN AREA COMMITTEE – 7th December 2021
PETERHEAD TOWN CENTRE – MEMBER / OFFICER WORKING GROUP –
REVIEW OF TRAFFIC MANAGEMENT
1

Reason for Report / Summary

1.1

This report is to advise the Buchan Area Committee on the discussions from
the Member Officer Working Group (MOWG) and to seek feedback on the
recommendations in relation to the traffic management orders within Peterhead
Town Centre, which includes Chapel Street, Marischal Street and Queen
Street.
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Recommendations
The Committee is recommended to:
2.1

To consider the closure to vehicular traffic of Marischal Street (Errol
Street to Chapel Street) and Thistle Street, Peterhead.

2.2

To approve the process for an extension of the current road closure
of Marischal Street (Errol Street to Chapel Street) and Thistle Street
to all vehicular traffic.

2.3

To ask the service to report back to the Buchan Area Committee the
final proposal to complete a permanent closure of Marischal Street
and Thistle Street. This will include the engineering measures
required to close these roads off to vehicular traffic and increase
pedestrian only areas within these streets. This would also
supersede the existing traffic orders if approved.

2.4

To ask the service to report back to the Buchan Area Committee on
the final proposals for the installation of two taxi ranks in Prince
Street and Queen Street. This will also include the possibility of a
loading bay within Queen Street (St Peter Street to Chapel Street).

2.5

To ask the service to investigate the possibility of installing Bike
Storage in the Town Centre.
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Purpose and Decision Making Route

3.1

At its meeting on the 26 February 2019 (Item 5), the Buchan Area Committee
approved the setting up of a MOWG to undertake a review of traffic
management on Chapel Street, Peterhead. The findings of the MOWG would
report its findings back to the Buchan Area Committee.
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3.2

It was also agreed that there would be three members of the Buchan Area
Committee involved, Cllr Norman Smith, Cllr Dianne Beagrie and Cllr Anne
Allan. The MOWG would consider the following items from the original report;
(i)

The re-introduction of the previous traffic order not allowing traffic onto
Chapel Street except buses.
To continue with the current traffic order introduced in November 2016
which allows traffic onto Chapel Street subject to restrictions.
To consider cycling provision to all routes within the Town Centre
To consider the introduction of a Taxi Rank in Queen Street from 10pm –
4am from Just Right Sports to Mambos Bar
To review and re-write, if required the current traffic order to make sure
the restrictions in respect to Chapel Street and Marischal Street are
joined up and understandable so as to ensure they are enforceable.
To promote the use of loading and disabled bays on Marischal Street to
alleviate problems of parked vehicles on Chapel Street.

(ii)
(iii)
(iv)
(v)

(vi)

3.3

It was also agreed to review the position of bus stops on Chapel Street.

3.4

The MOWG held meetings on the 11th June, 1st October and 10th December
2019. Due to the COVID 19 pandemic and restrictions on movement we
couldn’t complete our engagement with affected businesses on Marischal
Street planned for March 2020. We completed this engagement in June 2021.
The MOWG then met virtually on the 29th June 2021 and agreed to further
meetings with the Business Improvement District and Peterhead Community
Council. This meeting was completed on 2nd November 2021. Minutes of all
these meetings are attached as within the appendices of the report.

3.5

Within the MOWG, consultations have been carried out with various
stakeholders including, Aberdeenshire Council Public Transport Unit (PTU),
Stagecoach, Police Scotland, Peterhead Business Improvement District
(Peterhead BID) and Peterhead Community Council.
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Discussion

4.1

Following the discussions contained within the minutes of the MOWG, below I
have documented discussions and recommendations for approval.

Marischal Street (Errol Street to Chapel Street) and Thistle Street
4.2

Contained within the current traffic order, Marischal Street has the following
restrictions in place;



“At Any Time” Waiting Restriction. This means no vehicles can park and
wait on Marischal Street.
“At Any Time” Loading / Unloading Restriction. This means no vehicles
can load or unload on Marischal Street and can only do this within the
dedicated loading bays located adjacent to the Santander Bank.
However within the existing traffic order there is an exception for
“Service Vehicles” which includes “goods vehicles, private cars used by
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shopkeepers and shop staff to collect goods from and deliver goods to
shops, private cards used by shop customers for collection of, or delivery
of, large consumer goods”.
Prohibition of Driving. There is prohibition of driving on the entire length
of Marischal Street between the hours of 11:00am and 16:00pm. This
means NO vehicles can drive on Marischal Street within this timeframe.

4.3

During discussions, the MOWG heard from various stakeholders and agreed
that the current traffic restrictions are not being enforced by Police Scotland and
vehicles are driving and parking on Marischal Street at any time. Police
Scotland who are responsible for parking offences, commented at the meeting
that due to competing demands on their time, they find it difficult to adequately
police the town centre in relation to parking offences. Police Scotland did advise
that when resources allow, focused activity could include officers patrolling the
areas most affected. The community wardens do provide a facility to speak to
drivers however don’t have enforcement powers.

4.4

Stakeholders and Members commented the confusion drivers have when
driving on Marischal Street. The sign arrangement in Appendix 9 shows
Diagram 652 (One Way Traffic) sign at the top of the sign. It was commented
that the other signs (which give details of the restrictions) get ignored and
drivers drive through Marischal Street at any time. Stewart Ingram, Principal
Roads Engineer – Buchan, confirmed that the arrangement of the signs is
correct as per the Traffic Signs Manual as the directional arrow for traffic should
be situated above all restricted signage to make sure no confusion in which
direction drivers should travel.

4.5

Discussions were raised in relation to safety and the conflict with vehicles and
pedestrians on Marischal Street. Previously when Traffic Wardens were present
in Peterhead, vehicles only entered Marischal Street out with the restriction with
limited parking for “Service Vehicles”. When the traffic order for Chapel Street
was changed to allow through traffic, it has had a knock-on effect on Marischal
Street to lead drivers to think this is also open to traffic when the traffic order for
Marischal Street has not changed, or indeed the signage.

4.6

Projects within Marischal Street including the completion of the improvements
to Drummers Corner and opening of the New Cinema, are hoped to bring more
visitors to the town centre to spend more time visiting the current facilities and
attracting potential new businesses to vacant properties.

4.7

Peterhead BID completed a consultation with businesses in relation to a
possible full closure of Marischal Street to traffic. They reported back that the
businesses are quite supportive of the idea, however there are some obstacles
in relation to businesses which have no rear access. The businesses feel that
these challenges are “significant”, and a full closure would not be the best
suggestion in their opinion.

4.8

During discussions with the contractor of the Drummers Corner Project, the
road would have needed to be closed for public safety. This would have given
give us information and help businesses plan for this disruption. However due
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to the COVID 19 pandemic, and the measures put in place for Spaces for
People, Marischal Street and Thistle Street was closed to all traffic. This was to
help maintain social distance within the town centre.
4.9

To gain more information from businesses, Aberdeenshire Council delivered
letters and proposed mitigation measures to 69 businesses on Errol Street,
Marischal Street, Thistle Street and Chapel Street on 31st May 2021. We were
seeking feedback on the proposals and information about deliveries and access
to the premises. The letter and mitigation proposals are attached to Appendix 7.

4.10

15 responses in total were returned to Aberdeenshire Council in which 9
businesses responded which are shown on Appendix 8.

4.11

Following a meeting with Peterhead Community Council on the 2nd November
2021 we presented the proposals as sent to the businesses. Details of the
discussion are shown in Appendix 6.

4.12

Taking all the information from stakeholders and local businesses, the MOWG
have concluded, to propose the closure of Marischal Street between Errol
Street and Chapel Street and Thistle Street to vehicular traffic except for
Emergency Vehicles and Service vehicles for Public Utilities
(BT/Electric/Gas/Water Services), Aberdeenshire Council Vehicles and
contractors in relation to building repairs. All these will be granted by the Roads
Authority (Aberdeenshire Council) through the normal processes of permits on
the public adopted roads.

4.13

An initial 6-month closure will be applied for in January 2022 with existing
measures still in place. As this is an extension to the initial road closure, we
would need to seek the approval by Scottish Ministers. During this time and
completion of the consultation process, a new traffic order will be issued to
permanently close Marischal Street to vehicular traffic.

Chapel Street and Marischal Street
4.14

Contained within the current traffic order, Chapel Street has the following
restrictions in place;






“At Any Time” Waiting Restriction. This means no vehicles can park or
wait on Chapel Street.
“At Any Time” Loading / Unloading Restriction. This means no vehicles
can load or unload on Chapel Street.
Reserved Parking Bays for Loading and Unloading are located on
Marischal Street adjacent to the Santander Bank.
Reserved Parking Bay for Disabled Badge Holders – Two parking bays
are designated alongside the loading bays on Marischal Street.
Restricted Parking Zones – Chapel Street and Marischal Street. This
means no vehicle can park on any part of the named streets. Only in
designated bays can vehicles loading and unloading and disabled badge
holder’s park. However, vehicles can drop off and pick up passengers
but just no waiting.
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Appendix 10 shows the signage in place in Chapel Street.

4.15

During discussions, the MOWG as mentioned above agreed the current
restrictions are not being fully enforced and vehicles are driving and parking on
Chapel Street at any time. Stagecoach raised issues when two buses are
waiting at the bus stop in Chapel Street, illegally parked vehicles adjacent to the
bus stop are causing under certain circumstances the closure of Chapel Street
due to parked vehicles. Stagecoach agreed to speak with drivers to complete
driver changes at the Peterhead Bus Interchange which from reports from
MOWG at the final meeting this has made a significant difference to the
congestion.

4.16

The MOWG questioned the requirement for the number of bus stops within the
town centre and took this as a wider discussion in relation to the possibility of
removing some from service. Currently there are approximately 6 services per
hour going through Chapel Street which includes the services to Boddam and
around Peterhead. The Bus Stop at Back Street, which is less than 100m away
from this stop, takes two services: (Number 66 – Peterhead – Maud) and
(Number 69 – Peterhead – Fraserburgh). The location of the transport
interchange, which is less than 300m away from Chapel Street, accommodates
all services including ones to Aberdeen.

4.17

Aberdeenshire Council PTU provided some passengers figures on the usage of
the Chapel Street Bus Stop in 2019.





During an average 12-month period, 197,659 passengers used the bus
stop.
Of this number.
o 70% were concession fares
 26% of concessions were OAP’s
o 26% were adult fares
o 4% were children fares
Within these figures, Aberdeenshire Council PTU confirmed that in some
circumstance’s journeys were made from Chapel Street to the Peterhead
Bus Interchange to access other buses.

4.18

It was acknowledged that the Peterhead Bus Interchange is not used enough
for bus journeys, however if it was used more, it would benefit the businesses in
Queen Street with footfall. Discussions were also had to provide a drop-off only
stop meaning no services would pick up from this bus stop. The MOWG agreed
that this this could cause confusion with passengers however acknowledged it
could have encouraged more usage of the Interchange.

4.19

If the Chapel Street Bus Stop remained, two additional spaces could be
provided outside the Royal Bank of Scotland. These spaces would be for
disabled badge users and encourage more parking within the town centre.
Currently there are two located near Santander Bank.

4.20

Another option would be to increase more loading / unloading bays if the bus
stop would be removed. This would help businesses with deliveries and
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increase this facility and reduce issues with parked lorries blocking the
carriageway illegally on Chapel Street.
4.21

The MOWG concluded the following actions for recommendation.






To keep the existing Bus Stop in Chapel Street due to the passenger
numbers using this facility.
Include two additional spaces near to the Royal Bank of Scotland to
increase disabled parking within the town centre. Existing Loading Bay
and Proposed Disabled Parking Spaces are shown in Appendix 12
Ask Aberdeenshire Council PTU to liaise with Stagecoach to look at
improvements to the Peterhead Bus Interchange. This could include
engagement with Local Primaries and Peterhead Academy to provide
some artwork within this area to encourage more usage by all users.
In addition, possibly changing the name of the Peterhead Bus
Interchange to “Peterhead Bus Station”.

Queen Street (St Peter Street to Chapel Street)
4.22

The MOWG also discussed issues in relation to Queen Street and the existing
45 minute parking restriction. The group all agreed that this is currently being
abused with vehicles parking all day. In some instances, these vehicles are
shop workers and owners.

4.23

Deliveries within Queen Street are a constant issue, with some businesses
using cones to designate a space for deliveries. On some occasions these
cones are used all day preventing potential customers from parking and using
their facilities. A temporary loading bay could be created between 8-10am or
12-2pm. Out with these times this area can then be freed up to 45-minute
parking. This would remove the need for cones on the street. The danger of not
including this within Queen Street is continued blocking of Queen Street due to
deliveries which then temporarily closes the road. Deliveries can be coordinated
by the businesses for allocated time slots along with assistance from Peterhead
BID.

4.24

During discussions in relation to parking in general around the town centre, the
Footpath Parking Bill has been passed by the Scottish Parliament which will
make parking on any pavement illegal and liable for a fixed penalty notice from
Police Scotland. Within Aberdeenshire, the finer detail of the restrictions is
being worked on by colleagues in Environmental and Infrastructure Services.

4.25

Aligned with the parking bill is the proposal for Aberdeenshire Council to take
over parking enforcement from Police Scotland called Decriminalisation of
Parking. Currently parking offences sit with Police Scotland and not that of the
Council. Discussions around the infrastructure required to perform this duty is
currently being worked on within Environmental and Infrastructure Services
which will be presented to members in due course. The benefit of these
measures coming to Aberdeenshire Council will mean a dedicated service to
police parking offences across Aberdeenshire resulting in reduced issues of
dangerous parking over double yellow lines.
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Taxi Rank – Queen Street and St Peter Street
4.26

It was agreed that a taxi rank would be a good suggestion for the night-time
entertainment on Queen Street. This would take affect after 8pm and only
happen through Friday and Saturday Nights. This will be brought back to
Buchan Area Committee separately along with Prince Street. Proposed
locations of Taxi Ranks are located in Appendix 11

4.27

Discussions within the MOWG agreed that there is currently an unofficial taxi
rank at present on Prince Street near to the Post Office and the Palace Hotel.

4.28

It was agreed to make the spaces outside the Post Office available for disabled
badge holders making all other spaces towards the Palace Hotel (outside the
prohibition of waiting areas) available for Taxis.

4.29

Under Section 19 of the Civic Government (Scotland) Act 1982 will require
notice to be given to both the chief constable and the public if and when this
returns to committee to finalise the location of the taxi ranks.

4.30

Following damage to the concrete plinth and footpath adjacent to the delivery
entrance to Argos, the MOWG has decided to reinstate the “prohibition of
waiting from the access to Argos to Thistle Street. This is to make sure delivery
lorries can access the shops without damaging the adjacent concrete footpath.

Provision for Cyclists
4.31

The MOWG recognised that the provision of cyclists within Peterhead Town
Centre has not been included within the current traffic order. Depending on the
proposal of the closure of Marischal Street to traffic, this will include cyclists
also. This will mean cyclists would need to dismount and walk through the area.
Provision of bike stands / shelters to accommodate this will need discussion
with our transportation team and appropriate funding.

General
4.32

Following agreement of the proposals and future works to be undertaken, a
review of wording contained within the Traffic Order will also be completed.

4.33

The temporary restriction of traffic will remain in place with a further extension
of 6 months which needs to be passed by Scottish Ministers.

4.34

Following this we will then undertake a four-week statutory consultation with
interested parties such as the AA, Road Haulage Association and others. This
would be followed by a 21-day public consultation with site notices erected at
the affected location and giving anyone who wishes to object to the making of
the order the opportunity to do so.
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Public Consultation was discussed at the MOWG and if any objections come in
then the group will review the objections and write back to affected parties. If
this is not resolved these will be returned to Buchan Area Committee for a final
decision to be made.
4.35

Following the permanent closure to vehicular traffic, Aberdeenshire Council
Roads will meet with our emergency services colleagues to discuss the options.
We will then discuss this with the MOWG and return to Buchan Area Committee
with an update report from the discussions for comment and proposed
permanent measures to be put in place.
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Council Priorities, Implications and Risk

5.1

The council priorities which are relevant to the report are presented below
Pillar
Our People
Our Environment
Our Economy

Priority
Health & Wellbeing
Infrastructure
Economy & Enterprise

This report helps deliver the strategic priorities “Health and Wellbeing” within
the Pillar “Our People” having vehicular removed from Marischal Street. This
will help to reduce harmful vehicle emissions within a small area of the town
centre and allow freedom of movement. The prevention of traffic within
Marischal Street will remove the conflict between pedestrians and vehicles
within this area.
The report also delivers the strategic priorities “Infrastructure” within the Pillar
“Our Environment” with improving the town centre with the redevelopment of
the priority changing from vehicular traffic to pedestrian movement.
The report also delivers the strategic priorities “Economy & Enterprise” within
the Pillar of “Our Economy” having the right people, in the right place, at the
right time. This proposal will offer opportunity to use more of footways for
outside trading within existing shops and also attract future new businesses
within Marischal Street.
5.2

The table below shows whether risks and implications apply if the
recommendation(s) is (are) agreed.
Subject
Financial
Staffing
Equalities and
Fairer Duty
Scotland
Children and
Young People’s

Yes
x

No

N/A

x
[IIA attached as
Appendix 1]
x
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Rights and
Wellbeing
Climate Change
and Sustainability
Health and
Wellbeing
Town Centre First

5.3

x
x
[IIA attached as
Appendix 1]

Financial
The financial implications are still to be finalised in relation to all the projects,
however any changes to existing signs and traffic orders will be met from the
Roads Maintenance Programme. Any infrastructure following the closure of
Marischal Street will be submitted in the Capital Plan for 2022/23. This would
relate to possibly increasing the width of the footways to allow furniture from
business (Like at Wetherspoons) to have enough room for members of the
public to pass. Currently within Marischal Street this can’t be achieved due to
the remaining width not being wide enough for pedestrians to pass safely.

5.4

IIA (Integrated Impact Assessment)
An integrated impact assessment has been carried out as part of the
development of the proposals set out above. It is included in Appendix 1 and
along with a Town Centre Impact Assessment has been carried out as part of
the development of the proposals set out above is a positive impact as follows.

5.5



The closure of Marischal Street and Thistle Street to vehicular traffic will
remove the conflict between pedestrians and vehicles promoting a safer
environment within the town centre. Currently the signage is clear,
however the infrastructure does not prevent vehicles between 11am and
4pm driving on Marischal Street in addition to the lack of enforcement in
relation to driving and parking on Marischal Street.



Removing vehicles from Marischal Street could change the dynamics of
Peterhead Town Centre. The closure could attract businesses to empty
units on Marischal street and increase footfall within the town centre. The
ARC Cinema will be opening soon along with the future development of
Drummers Corner. This might give increased opportunity for the town
centre to hold more community events from local groups along with the
bigger events like Peterhead Scottish Week and the Seafood Festival.



The removal of cars from Marischal Street will also reduce the carbon
emissions within this location and might attract more outside businesses
(Like Café’s / Delis) to open along with the improvement to Drummers
Corner.

The following impacts have been identified which can be mitigated as
described as follows.
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5.6



To the protected groups in relation to Age and Disability it might reduce
pedestrians within the town centre if the closure of Marischal Street and
Thistle Street is not completed.



To prevent vehicles from illegally entering and parking on Marischal Street
and Thistle Street, the removal of vehicular traffic will remove the
congestion and possible conflict with pedestrians.



For businesses that don’t have rear access to their properties, we have
looked at Providing additional loading bays within Maiden Street Car Park
and Errol Street to accommodate issues with businesses with no rear
access.



Continued use of Marischal Street by vehicles is currently a safety issue
due to drivers ignoring the signage. Pedestrians exiting the pends from
both Maiden and Threadneedle Street Car Parks come into conflict with
vehicles between 11am and 4pm where there is a prohibition of driving in
place. To prevent confusion and to improve safety to the area, the
proposal to close both roads to vehicular traffic is recommended to
mitigate against this.

The following impacts have been identified which cannot be fully mitigated as
explained below.


5.7

The road signage currently displayed within the Marischal Street and
Thistle Street reflects the current traffic order and are in such order part of
the Traffic Signs Regulation. The signage will be updated to reflect any
possible changes to the order on the outcome of the committee.

The following Risks have been identified as relevant to this matter on a
Corporate Level [Corporate Risk Register]:


Budget Pressures – Due to the over prescribed budget for Safety
Initiatives in relation to roads improvements, the works to complete all the
project outlined above might need to be delayed due to competing
demands across Aberdeenshire Council.



Working with Other Organisations – We included several stakeholders
within the MOWG and dependant on the final recommendations some
might object to the proposals. Mitigation would be to listen to any concerns
and try and resolve these during the statutory and public consultation.



Reputation Management – Removing all vehicular traffic on Marischal
Street could include some negative reaction from local businesses and
some members of the public. Mitigation to this will be creating a loading
bay within Maiden Street Car Park and on Errol Street while increasing
disabled spaces and additional 45 min parking on Errol Street.
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5.8

The risks within the corporate risks means we have already identified the risks
at a Directorate Strategic Level [Directorate Risk Registers]:

6

Scheme of Governance

6.1

The Head of Finance and Monitoring Officer within Business Services have
been consulted in the preparation of this report and their comments are
incorporated within the report and are satisfied that the report complies with the
Scheme of Governance and relevant legislation.

6.2

The Committee is able to consider, comment on and take a decision on these
recommendations in terms of Section B.10.2.1 of the List of Committee Powers
in Part 2A of the Scheme of Governance to approve the commencement of the
required statutory consultation process for a traffic order. As this matter relates
to specifically the Buchan Area this is a matter specific to the Buchan Area
Committee.

Alan Wood
Director of Environmental and Infrastructure Services
Report prepared by Stewart Ingram, Principal Roads Engineer, Buchan
Date 30th November 2021
List of Appendices –
Appendix 1 – Peterhead Town Centre - IIA and Town Centre Impact Assessment
Appendix 2 – Member Working Group Note – 11 Jun 2019
Appendix 3 – Member Working Group Note – 01 Oct 2019
Appendix 4 – Member Working Group Note – 10 Dec 2019
Appendix 5 – Member Working Group Note – 29 June 2021
Appendix 6 – Member Working Group Note – 02 November 2021
Appendix 7 – Peterhead Town Centre – Letter and Proposed Mitigation Measures
Appendix 8 – Peterhead Town Centre – Business Engagement – June 2021
Appendix 9 – Marischal Street – Signage Explanation
Appendix 10 – Chapel Street – Signage Explanation
Appendix 11 – Proposed Taxi Rank Locations
Appendix 12 – Chapel Street – Proposed Disabled Spaces and Existing Loading Bay
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Section

1. Overview

.

This document has been generated from information entered into the Integrated Impact
Assessment system.
To review the existing traffic management orders within Peterhead Town Centre and following
the Member / Officer Working Group (MOWG) agree recommendations for improving safety and
attracting more people into the town centre.
During screening 2 of 10 questions indicated that detailed assessments were required, the
screening questions and their answers are listed in the next section. This led to 2 out of 5
detailed impact assessments being completed. The assessments required are:
• Equalities and Fairer Scotland Duty
• Town Centres First
In total there are 21 positive impacts as part of this activity. There are 11 negative impacts, of
these negative impacts, 6 have been mitigated and 1 cannot be mitigated satisfactorily.
A detailed action plan with 1 points has been provided.
This assessment has been approved by philip.mckay@aberdeenshire.gov.uk.
The remainder of this document sets out the details of all completed impact assessments.

Generated automatically from the Integrated Impact Assessment system, assessment ID: IIA-000261. Page 2 of 14.
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Section

2. Screening

.

Could your activity / proposal / policy cause an impact in one (or more) of the
identified town centres?

Yes

Would this activity / proposal / policy have consequences for the health and
wellbeing of the population in the affected communities?

No

.

.

Does the activity / proposal / policy have the potential to affect greenhouse gas No
emissions (CO2e) in the Council or community and / or the procurement, use or
disposal of physical resources?

.

Does the activity / proposal / policy have the potential to affect the resilience to
extreme weather events and/or a changing climate of Aberdeenshire Council or
community?

No

Does the activity / proposal / policy have the potential to affect the
environment, wildlife or biodiversity?

No

Does the activity / proposal / policy have an impact on people and / or groups
with protected characteristics?

Yes

Is this activity / proposal / policy of strategic importance for the council?

No

Does this activity / proposal / policy reduce inequality of outcome?

No

Does this activity / proposal / policy have an impact on children / young
people’s rights?

No

Does this activity / proposal / policy have an impact on children / young
people’s wellbeing?

No

Section

3. Impact Assessments

Children's Rights and Wellbeing

Climate Change and Sustainability

Not Required

.

.

.

.

.

.

.

.

Not Required

.

.

.

.

Equalities and Fairer Scotland Duty

All Negative Impacts Can Be Mitigated

Health Inequalities

Not Required

.

.

Town Centre's First

.

.

.

All Negative Impacts Can Be Mitigated

Generated automatically from the Integrated Impact Assessment system, assessment ID: IIA-000261. Page 3 of 14.
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4. Equalities and Fairer Scotland Duty Impact
Assessment
Section

.

Section

4.1. Protected Groups

.

Indicator

Positive

.

Age (Younger)
Age (Older)

,

positive,

,

positive,

Disability

,

positive,

Race

.

Yes

Age (Younger), neutral, No.

Yes

Age (Older), neutral, No.

Yes

Disability, neutral, No.

.

Disability, negative,

Race, neutral,

positive, No.

Sex

positive, No.

,

Sex, neutral,

Marriage or Civil Partnership, neutral,

Indicator

Low income

positive, No.

Low wealth

positive, No.

,

Sex, unknown, No.

Pregnancy and Maternity, negative, No.

Pregnancy and Maternity, unknown, No.

Sexual Orientation, negative, No.

Sexual Orientation, unknown, No.

Gender Reassignment, negative, No.

Gender Reassignment, unknown, No.

Yes

Marriage or Civil Partnership, negative, No.

Marriage or Civil Partnership, unknown, No.

.

positive,

positive,

.

Negative Unknown
.

Yes

Low income, unknown, No.

Yes

Low wealth, negative, No.

Low wealth, unknown, No.

Material deprivation, negative, No.

Material deprivation, unknown, No.

.

Material deprivation, neutral,

,

Sex, negative, No.

Low income, negative, No.

positive, No.

,

,

Religion or Belief, unknown, No.

.

Neutral

Low wealth, neutral,

Socioeconomic background

Section

.

Low income, neutral,

,

Area deprivation

Religion or Belief, negative, No.

.

Positive

.

Race, unknown, No.

.

Yes

positive, No.

,

Race, negative, No.

.

Gender Reassignment, neutral,

4.2. Socio-economic Groups

Material deprivation

Yes

Yes

positive, No.

Marriage or Civil Partnership

Disability, unknown, No.

.

.

Sexual Orientation, neutral,

,

Age (Older), unknown, No.

.

.

Yes

positive, No.

Gender Reassignment

.

Yes

Yes

Pregnancy and Maternity, neutral,

,

Yes

.

Yes

.

Yes

Area deprivation, neutral, No.

Yes

Socioeconomic background, neutral, No.

.

Area deprivation, negative,

Yes

Area deprivation, unknown, No.

.

Socioeconomic background, negative, No.

Socioeconomic background, unknown, No.

.

4.3. Positive Impacts

.

Impact Area
Impact Area

Impact Area

Impact Area

Impact Area

Age (Older)

Age (Younger)

Disability

Area deprivation

.

Age (Younger), unknown, No.

.

positive, No.

,

Yes

Yes

Religion or Belief, neutral,

,

Sexual Orientation

.

Age (Older), negative,

.

Religion or Belief

Negative Unknown
Age (Younger), negative,

positive, No.

Pregnancy and Maternity

.

.

,

Section

Neutral

Impact
Making Marischal Street and Thistle Street a safer place to
attract more use of the town centre and remove the need to
come into conflict with traffic.
Impact

Making Marischal Street and Thistle Street a safer place to
attract more use of the town centre and remove the need to
come into conflict with traffic.
Impact

Making Marischal Street and Thistle Street a safer place to
attract more use of the town centre and remove the need to
come into conflict with traffic. Increased Parking within Chapel
Street will also mean less distance to travel to facilities.
Impact

Projects in the town centre like the improvements to Drummers
Corner will hopefully improve the appearance of the town centre.
Closing Marischal Street to vehicular traffic will improve
pedestrian movement within the town centre.
Impact
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Impact Area
Impact Area

Impact Area

Area deprivation

Area deprivation

Socioeconomic
background
Impact Area

Section

Impact
Introducing a pedestrianised area in Peterhead Town Centre will
promote a safer environment to both shop and to socialise in
Marischal Street and Thistle Street for all protected groups. It
could also attract further business to the town centre to empty
units but also giving a boast to the existing businesses and a
busier town centre.
Impact

With Marischal Street being closed to vehicular traffic and the
future opening of businesses and projects like the Cinema and
the improvements to drummers’ corner, this proposal could
attract more events to the town centre out with of big events like
Scottish Week and the Seafood Festival.
Impact

Possible increase in Employment if empty shop spaces are
occupied or existing businesses are busier could require
additional staff during peak times in the year.
Impact

4.4. Negative Impacts and Mitigations

.

Impact Area
Impact Area

Impact Area

Age (Older)

Age (Younger)

Details and Mitigation
Details and Mitigation

If Marischal Street and Thistle Street is not closed could mean
more traffic using the street illegally with no enforcement
resulting in potential conflicts with pedestrians.
Can be
Yes
mitigated
Mitigation

Full pedestrianisation of Marischal Street and
Thistle Street will remove the risk between
pedestrians and traffic.

Timescale

Implementation of the mitigation measure
depends on the consultation process and
completion to fully implement the closure of
both streets

Details and Mitigation

If Marischal Street and Thistle Street is not closed, it could mean
more traffic using the street illegally with no enforcement
resulting in potential conflicts with pedestrians.
Can be
Yes
mitigated
Mitigation

Full pedestrianisation of Marischal Street and
Thistle Street will remove the risk between
pedestrians and traffic.

Timescale

Implementation of the mitigation measure
depends on the consultation process and
completion to fully implement the closure of
both streets
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Impact Area
Impact Area

Impact Area

Impact Area

Details and Mitigation

Disability

Details and Mitigation

If Marischal Street and Thistle Street is not closed, it could mean
more traffic using the street illegally with no enforcement
resulting in potential conflicts with pedestrians. Also not
including more disabled bays in Chapel Street could encourage
more illegal parking at this location.
Can be
Yes
mitigated

Area deprivation

Mitigation

Full pedestrianisation of Marischal Street and
Thistle Street will remove the risk between
pedestrians and traffic.

Timescale

Implementation of the mitigation measure
depends on the consultation process and
completion to fully implement the closure of
both streets

Details and Mitigation

If there is no closure of Marischal Street and Thistle Street, there
could be a reduced number of pedestrians using the town centre
or put off due to traffic not adhering to the current traffic order.
Can be
Yes
mitigated

Area deprivation

Mitigation

Full pedestrianisation of Marischal Street and
Thistle Street will remove the risk between
pedestrians and traffic.

Timescale

Implementation of the mitigation measure
depends on the consultation process and
completion to fully implement the closure of
both streets

Details and Mitigation

The road signage currently displayed on all streets within the
town centre is clear however is being ignored by drivers. This has
a negative impact on safety within the town centre. Illegal
parking of vehicles causing congestion resulting in confrontation
between pedestrians and motorists.
Can be
No
mitigated
Justification

Section

4.5. Evidence
Type

The signage used in the streets reflect the
Traffic Order and are located as part of the
Traffic Signs Regulations. These will be
updated depending on the outcome of the
committee.

.

Source

It says?

It Means?
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Type
Evidence Type

Source

It says?

Internal Data Member Officer
Working Group
Evidence Source

External
Member Officer
Consultation Working Group
Evidence Type

Section

Evidence Source

4.6. Information Gaps

It Means?

Through discussions at the
MOWG, Aberdeenshire
Council Public Transport Unit
contributed data from
passengers and bus
movements within Peterhead
Town Centre.

Figures brought by
Stagecoach in relation to the
Chapel Street Bus Stop
meant that a decision made
to remove the bus stop
would have meant some
passengers being made to
walk 300m to the Peterhead
Bus Interchange when some
passengers took the bus at
Chapel Street to the
Interchange.

The evidence says:

The evidence means:

Through discussions at the
MOWG, stakeholders were
invited into the discussions
and contributed to the
meeting. These included
Stagecoach, Peterhead
Community Council,
Peterhead Business
Improvement District and
Police Scotland.

Various degree of
information gave the group
discussions relating to
Passenger Numbers on
Buses, Police Enforcement
Measures, Local Businesses
commenting on parking
issues and cost of parking.

The evidence says:

The evidence means:

.

Following discussions held at the Member Officer Working Group we invited interested parties to
be involved so that information and data can help with final recommendations to the Buchan
Area Committee
Information Gap

Section

4.7. Measures to fill Information Gaps

.

Measure
Measure

Section

Timescale

Not Applicable

Timescale

4.8. Engagement with affected groups

N/A

.

Within the process we have consulted with various groups including Aberdeenshire Public
Transport Unit, Peterhead Business Improvement District, Police Scotland, Peterhead Community
Council and Stagecoach.

Section

4.9. Ensuring engagement with protected groups

.

None of the affected groups have been directly involved, however within the Member Officer
Working Group, stakeholders and Local Councillors were involved in discussion of the
recommendations. Statutory Consultation includes the Aberdeenshire Access Panel who will be
able to comment on proposals.

Section

4.10. Evidence of engagement

.

With discussions with various groups throughout the MOWG process we gathered information
from various sources. The recommendations to the committee if approved will then be subjected
to both Statutory Consultation and Public Consultation which will give the opportunity for
representations to be sent back to review and put back to the committee if this cant be resolved.
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Section

4.11. Overall Outcome

.

All Negative Impacts Can Be Mitigated.
Enforcement of Driving and Parking within the Town Centre is not being fully policed, resulting in
conflicts with road users and pedestrians. Road Signage currently displayed is clear however is
being ignored by drivers.
To remove the negative impact in relation to safety on Marischal Street, the removal of vehicular
traffic on Marischal Street will create a safer environment and changes the dynamics of the town
centre. Providing this first step this could encourage more regeneration to empty units and could
attract more businesses and people to the town centre. The drummer corner improvements
along with new businesses like ARC Cinema will change the environment and create hopefully a
better town centre for all.

Section

4.12. Improving Relations

.

Discussions held during the MOWG meant relationships were built up meaning any future
discussion in relation to Peterhead Town Centre can be started with the personnel who came to
the meetings.

Section

4.13. Opportunities of Equality

.

The MOWG has provided recommendation to promote the following opportunities:
Marischal Street
· In the interests of Road Safety, the closure of Marischal Street will provide a safer place
within the town centre, helping to promote more footfall, wellbeing and a better
environment removing vehicles from the area.
· Existing and new businesses could be attracted into an environment where the removal of
traffic could increase footwall resulting in more people visiting the town centre.
Chapel Street
· The proposed increased in disabled parking within the town centre will help movement for
this protected group which includes local services which are some distance from existing
spaces within Car Parks.
Taxi Ranks
· Progressing locations for dedicated taxi ranks within the town centre can create a safer
environment with locations known to all group’s day and night for taxi services.
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Section

Section

5. Town Centre's First Impact Assessment
5.1. Local Factors

.

Indicator

Positive

.

Town centre assets

.

Neutral

positive, No.

positive,

Changes to road layouts

,

positive,

Parking

Footfall, negative, No.

Footfall, unknown, No.

Yes

Changes to road layouts, neutral, No.

Changes to road layouts, negative, No.

Changes to road layouts, unknown, No.

Parking, negative, No.

Parking, unknown, No.

Infrastructure changes, negative, No.

Infrastructure changes, unknown, No.

Aesthetics of the town centre, negative, No.

Aesthetics of the town centre, unknown, No.

Tourism, negative, No.

Tourism, unknown, No.

.

Yes

.

positive, No.

,

Infrastructure changes, neutral,

.

Aesthetics of the town centre, neutral,

positive, No.

,

Tourism, neutral,

Public safety

,

positive,

,

Social and cultural aspects

Yes

positive, No.

,

Tourism

positive,

Cultural heritage and identity

.

.

Parking, neutral,

Town centre business

Yes

Yes
positive, No.

Aesthetics of the town centre

Yes

.

Yes

.

Yes

Public safety, neutral, No.

Yes

Town centre business, neutral, No.

.

Public safety, negative,

.

Yes

Town centre business, negative,

positive, No.

,

Cultural heritage and identity, neutral,

positive, No.

,

.

Footfall, neutral, No.

,

Infrastructure changes

Negative Unknown
Town centre assets, unknown, No.

Town centre assets, neutral,

,

.

Town centre assets, negative, No.

,

Footfall

Section

.

Social and cultural aspects, neutral,

Yes

Public safety, unknown, No.

.

Yes

Town centre business, unknown, No.

.

Cultural heritage and identity, negative, No.

Cultural heritage and identity, unknown, No.

Social and cultural aspects, negative, No.

Social and cultural aspects, unknown, No.

.

Yes

.

5.2. Positive Impacts

.

Impact Area
Impact Area

Footfall

Impact
In the interests of Road Safety, the closure of Marischal Street
will provide a safer place
Impact

within the town centre, helping to promote more footfall,
wellbeing and a better
environment removing vehicles from the area.
Impact Area

Footfall

In the interests of Road Safety, the closure of Marischal Street
will provide a safer place
Impact

within the town centre, helping to promote more footfall,
wellbeing and a better
environment removing vehicles from the area
Impact Area

Footfall

In the interests of Road Safety, the closure of Marischal Street
will provide a safer place
Impact

within the town centre, helping to promote more footfall,
wellbeing and a better
environment removing vehicles from the area.
Impact Area

Public safety

The closure of Marischal Street to vehicular traffic will remove
the conflict between Pedestrians and vehicles. Currently the
signage installed does not prevent vehicles from travelling and
parking on Marischal Street. This will then create a space free of
traffic opening opportunities for more visitors to the town centre
and local businesses.
Impact
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Impact Area
Impact Area

Impact Area

Impact Area

Impact Area

Impact Area

Impact Area

Impact Area

Impact Area

Public safety

Public safety

Public safety

Changes to road layouts

Changes to road layouts

Changes to road layouts

Changes to road layouts

Town centre business

Impact
The closure of Marischal Street to vehicular traffic will remove
the conflict between Pedestrians and vehicles. Currently the
signage installed does not prevent vehicles from travelling and
parking on Marischal Street. This will then create a space free of
traffic opening opportunities for more visitors to the town centre
and local businesses.
Impact

The closure of Marischal Street to vehicular traffic will remove
the conflict between Pedestrians and vehicles. Currently the
signage installed does not prevent vehicles from travelling and
parking on Marischal Street. This will then create a space free of
traffic opening opportunities for more visitors to the town centre
and local businesses.
Impact

The closure of Marischal Street to vehicular traffic will remove
the conflict between Pedestrians and vehicles. Currently the
signage installed does not prevent vehicles from travelling and
parking on Marischal Street. This will then create a space free of
traffic opening opportunities for more visitors to the town centre
and local businesses.
Impact

Removing vehicles from Marischal Street could change the
dynamics of Peterhead Town Centre. The closure could attract
businesses to empty units on Marischal Street and increase
footfall within the town centre. The removal of cars will also
reduce the emissions at this location from vehicles which might
attract more outside businesses (Like Café’s / Delis) to open up
along with the improvement to Drummers Corner.
Impact

Removing vehicles from Marischal Street could change the
dynamics of Peterhead Town Centre. The closure could attract
businesses to empty units on Marischal Street and increase
footfall within the town centre. The removal of cars will also
reduce the emissions at this location from vehicles which might
attract more outside businesses (Like Café’s / Delis) to open up
along with the improvement to Drummers Corner.
Impact

Removing vehicles from Marischal Street could change the
dynamics of Peterhead Town Centre. The closure could attract
businesses to empty units on Marischal Street and increase
footfall within the town centre. The removal of cars will also
reduce the emissions at this location from vehicles which might
attract more outside businesses (Like Café’s / Delis) to open up
along with the improvement to Drummers Corner.
Impact

Removing vehicles from Marischal Street could change the
dynamics of Peterhead Town Centre. The closure could attract
businesses to empty units on Marischal Street and increase
footfall within the town centre. The removal of cars will also
reduce the emissions at this location from vehicles which might
attract more outside businesses (Like Café’s / Delis) to open up
along with the improvement to Drummers Corner.
Impact

Yes, Possible increase in Employment if empty shop spaces are
occupied or existing businesses are busier could require
additional staff during peak times in the year.
Impact
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Impact Area
Impact Area

Town centre business

Impact
Existing and new businesses could be attracted into an
environment where the removal of
Impact

traffic could increase footwall resulting in more people visiting
the town centre. Possible increase in Employment if empty shop
spaces are occupied or existing businesses are busier could
require additional staff during peak times in the year.
Impact Area

Town centre business

n the interests of Road Safety, the closure of Marischal Street will
provide a safer place
Impact

within the town centre, helping to promote more footfall,
wellbeing and a better
environment removing vehicles from the area. Possible increase
in Employment if empty shop spaces are occupied or existing
businesses are busier could require additional staff during peak
times in the year.

Section

5.3. Negative Impacts and Mitigations

.

Impact Area
Impact Area

Impact Area

Impact Area

Details and Mitigation

Public safety

Details and Mitigation

Public safety

Details and Mitigation

Public safety

Details and Mitigation

Continued use of Marischal Street by vehicles is currently a
safety issue due to drivers ignoring the signage. Pedestrians
exiting the pends from both Maiden and Threadneedle Street Car
Parks come into conflict with vehicles between 11am and 4pm
where there is a prohibition of driving in place.
No mitigation has been entered for this impact.
Continued use of Marischal Street by vehicles is currently a
safety issue due to drivers ignoring the signage. Pedestrians
exiting the pends from both Maiden and Threadneedle Street Car
Parks come into conflict with vehicles between 11am and 4pm
where there is a prohibition of driving in place.
No mitigation has been entered for this impact.
Continued use of Marischal Street by vehicles is currently a
safety issue due to drivers ignoring the signage. Pedestrians
exiting the pends from both Maiden and Threadneedle Street Car
Parks come into conflict with vehicles between 11am and 4pm
where there is a prohibition of driving in place.
Can be
Yes
mitigated
Mitigation

Completion of the pedestrianisation of
Marischal Street will improve the public safety
in the town centre.

Timescale

The road is currently closed and an extension
to the temporary closure is hoped to cover the
completion of the consultation of to the full
closure
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Impact Area
Impact Area

Impact Area

Impact Area

Section

Details and Mitigation

Changes to road layouts

Details and Mitigation

Changes to road layouts

Details and Mitigation

Town centre business

Details and Mitigation

5.4. Evidence
Type
Evidence Type

Issues to local businesses which don’t have rear access behind
Marischal Street, however mitigation measures could be the
introduction of a loading bay within Maiden Street Car Park and
additional bays on Errol Street. There is an existing loading bay
next to Santander Bank.
No mitigation has been entered for this impact.
Issues to local businesses which don’t have rear access behind
Marischal Street, however mitigation measures could be the
introduction of a loading bay within Maiden Street Car Park and
additional bays on Errol Street. There is an existing loading bay
next to Santander Bank.
No mitigation has been entered for this impact.
Issues to local businesses which don’t have rear access behind
Marischal Street, however mitigation measures could be the
introduction of a loading bay within Maiden Street Car Park and
additional bays on Errol Street. There is an existing loading bay
next to Santander Bank.
Can be
Yes
mitigated
Mitigation

Providing an additional loading bays within
Maiden Street Car Park and Errol Street to
accommodate issues with businesses with no
rear access.

Timescale

Following full implementation of the closure,
the spaces will be marked in relation to a
loading bays. This can be implemented when
the full closure is confirmed.

.

Source

Internal Data Member Officer
Working Group
Evidence Source

It says?
Through discussions at the
MOWG, Aberdeenshire
Council Public Transport Unit
contributed data from
passengers and bus
movements within Peterhead
Town Centre.
The evidence says:

It Means?
Figures brought by
Stagecoach in relation to the
Chapel Street Bus Stop
meant that a decision made
to remove the bus stop
would have meant some
passengers being made to
walk 300m to the Peterhead
Bus Interchange when some
passengers took the bus at
Chapel Street to the
Interchange.
The evidence means:
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Type

Source

It says?

External
Member Officer
Consultation Working Group
Evidence Type

Evidence Source

External
Business
Consultation Consultation
from
Aberdeenshire
Council
Evidence Type

Section

Evidence Source

Through discussions at the
MOWG, stakeholders were
invited into the discussions
and contributed to the
meeting. These included
Stagecoach, Peterhead
Community Council,
Peterhead Business
Improvement District and
Police Scotland.
The evidence says:

Aberdeenshire Council
Roads delivered letters and
proposed mitigation
measures to 69 businesses
on Errol Street, Marischal
Street, Thistle Street and
Chapel Street on 31st May
2021. We were seeking
feedback on the proposals
and information about
deliveries and access to the
premises.
The evidence says:

It Means?
Various degree of
information gave the group
discussions relating to
Passenger Numbers on
Buses, Police Enforcement
Measures, Local Businesses
commenting on parking
issues and cost of parking.
The evidence means:

15 responses in total were
returned to Aberdeenshire
Council in which 9
businesses responded.
Information is presented in
the report with the evidence
given.
The evidence means:

5.5. Overall Outcome

.

All Negative Impacts Can Be Mitigated.
In the interests of Road Safety, the closure of Marischal Street will provide a safer place within
the town centre, helping to promote more footfall, wellbeing and a better environment removing
vehicles from the area. With the street being closed to vehicular traffic and the future opening of
businesses and projects like the ARC Cinema and the improvements to drummers’ corner, could
attract more events to the town centre out with of big events like Peterhead Scottish Week and
the Seafood Festival.
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Section

6. Action Plan

.

Planned Action

Details

Implementation of the
Pedestrianisation of Marischal
Street

Lead Officer

Planned Action

Stewart Ingram

Repeating Activity No
Planned Start

Wednesday December 01, 2021

Planned Finish

Friday July 01, 2022

Expected
Outcome

Depending of the outcome of the
Buchan Area Committee, statutory and
public consultation, the closure to
vehicular traffic will hopefully turn the
negative impacts of public safety away
being a safer environment on Marischal
Street and Thistle Street.

Resource
Implications

Buchan Roads will be continuing the
process through the stages of the
consultation. On completion of this
implementation of any restrictions will
be discussed with Emergency Services.
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Peterhead Town Centre Traffic Management
Member / Officer Working Group
Tuesday, 11th June 2019

Present:

Councillors N Smith, D Beagrie and A Allan
Stewart Ingram, Principal Roads Engineer;
Susan Watt, Senior Transport Officer;
Audrey Michie (via skype), Strategic Town Centres Executive;
Theresa Wood, Area Committee Officer
George Cordiner, Police Scotland
Robert Emslie, BID Representative
W Mainus, and D Liston, Stagecoach

Stewart outlined following the Buchan Area Committee on 26th February 2019, where
it was agreed to the setting up of a Member Officer Working Group (MOWG) to
undertake a review of traffic management on Chapel Street, Peterhead. The group
would then ask various local stakeholders to meetings to discuss various options and
to gain information from these bodies. The MOWG would then be reported back to
Buchan Area Committee in 2020.
The meeting was then opened for discussion.
It was agreed that there are three separate issues, and that these should be
considered collectively –




Bus congestion
Misinterpretation of Traffic Regulations / Parking Problems
Marischal Street / Drummers Corner Issues

It was also agreed that that whatever recommendations the group make must
respect the efforts of Rediscover Peterhead to revitalise Peterhead town centre.

Bus congestion within Town Centre



At present, there are approximately 6 buses per hour going through the town
centre.
There are 4 local bus services that pass through Chapel Street – including the
town services and buses to Boddam. The group asked could these services
go via the Peterhead Interchange and not stop on Chapel Street? Or would it
be possible to put the buses that use Back Street via the interchange?

5








Stagecoach, voiced concerns that the Peterhead interchange is too far from
the town centre given that over 60% of bus users are concession paying
passengers.
It was noted, through Cllr Allan and Cllr Smith, that a survey when the
decision was made to progress with the Peterhead Interchange identified the
current site as the preferred location for an interchange by service users.
Caution was expressed in that there is a need to consider blue badge holders
and those who are less able bodied.
Stagecoach cautioned that to reduce passenger numbers will put more
budget pressure on the Council.

Four possible solutions were identified –





To retain the Status Quo – However it was recognised this is currently not
working.
That all buses should use the Peterhead Interchange and not use Chapel
Street.
Only local town service and Boddam service use the Backgate.
Move all other buses travelling to Mintlaw, Fraserburgh and Aberdeen to use
the Peterhead Interchange.

It was agreed by the group that consultation would be needed from service
users and customers. The consultation would be around the use of the
Peterhead Interchange as this was the chosen location when it was built.
Stagecoach confirmed they would undertake this along with Susan Watt also
undertaking consultation via the local Bus Forum.
The MOWG asked if Chapel Street is to continue to be used as a bus stop, could the
timetable be altered to make sure buses are not parked there for breaks and driver
changes?
The MOWG also asked could the bus stop on Chapel Street be lengthened to
accommodate 2 buses? Stewart confirmed this was discussed around the changes
to Chapel Street with the original traffic order, however concerns were raised by local
businesses and this has not been progressed.
Stagecoach agreed to speak to their bus drivers about the need to sit
longer/undertake crew changeovers at the interchange so as not to create a
gridlock on Chapel Street.

5

Misinterpretation of Traffic Regulations / Parking Problems in both Chapel
Street and Marischal Street
















The MOWG agreed that Chapel Street is an essential link to the town centre,
however, people are parking on both sides as the traffic regulations are not
clear. Stewart explained that the signage in both streets are correct for the
current restrictions within the Traffic Order.
Would there be an opportunity to have more loading bays?
George Cordiner mentioned that on a Sunday, the problems can be
exacerbated by residents parking close to their properties.
Should there be defined parking areas? – possibly down one side of Chapel
Street and Marischal Street. Stewart confirmed that within the current traffic
order, no parking is allowed at any times within Chapel Street and Marischal
Street. Loading and Unloading is allowed in designated bays along with
disabled parking near to Broad Street Car Park.
It was agreed that there is a need for the pedestrianised area within the town
to be more definitive/easily identified for pedestrians and drivers. The
cobbles, however, will be a problem in achieving this.
It was agreed that there is a need to re-write the traffic regulations for the
town centre and change signage where necessary (Marischal Street sign to
be changed as a priority). The shopkeepers need to understand the
exceptions. As mentioned previously the signage are correct with the current
restrictions however recognised that some drivers might only look at the “One
Way Sign” rather than the restricted parking signage.
Stewart highlighted the process to change a traffic order, especially in terms
of timing which has nine stages. As mentioned, the MOWG removes 4 of
these stages which means the recommendations from MOWG will be
presented at Buchan Area Committee. Following approval there will be a 28D
Public and Statutory consultation before implementation of any changes are
completed.
George spoke of the competing demands faced by Police Scotland, and the
difficulty in providing adequate policing of the town centre. Where resources
allow, focused activity could include Officers patrolling the areas most
affected. The Community Wardens do provide a facility but have no
enforcement powers.
Audrey advised that the proposal to provide CCTV in the town centre is
ongoing, and it is hoped to have a report back to the Buchan Area Committee
before the year-end.

Stewart agreed to forward on a user-friendly guide of the Traffic Regulations to
all in attendance for future discussion.
Stewart agreed to write to the local businesses identifying parking/loading
bays.

5

Marischal Street/Drummers Corner Issues
Should Marischal Street be closed altogether to traffic? It was recognised that for
some businesses that don’t access to the back of the properties this could be some
issues in relation to deliveries.
Should there be no entry to vehicles at all? It is not possible to locate a barrier due
to emergency vehicles needing access.
The town centre shops need to be able to take their deliveries.
It was agreed that this area should be a pedestrian zone only – and that this
should be a recommendation from the Group to the Buchan Area Committee
Given the numerous issues to be considered, should consultation take place in
addition to the Bus Forum? – this could be done in conjunction with local facilities,
businesses and groups in the town centre. What do the shop keepers want?
Rediscover should play a lead role. Need to highlight that this group can only make
recommendations, the decisions will be taken by the Buchan Area Committee.

Stewart closed the meeting thanking all that attended.

5

Peterhead Town Centre Traffic Management
Member / Officer Working Group
Tuesday, 1st October 2019

Present:

Councillors N Smith, D Beagrie and A Allan
Stewart Ingram, Principal Roads Engineer;
Susan Watt, Senior Transport Officer;
Audrey Michie, Strategic Town Centres Executive;
and Theresa Wood, Area Committee Officer
L Forsyth, BID Manager;
Robert Emslie, BID Representative;
V Johnston, Peterhead Community Council; and
Fraser McBirnie, Stagecoach

1.

Report to Buchan Area Committee
Stewart advised that this would be the last meeting of the Working Group with
representatives from the various bodies. The report will be submitted to the
Buchan Area Committee, with the Group’s recommendations, no later than
April 2020.

2.

Chapel Street
Public Transport Discussions








Susan advised that PTU had carried out some monitoring and that
during the period there were no problems identified with buses or illegal
parking of vehicles.
Stagecoach, having looked at their timetabling, identified that crew
changeovers were a problem. Therefore, these are now taking place at
the Peterhead Interchange.
Susan advised that any proposals worthy of consultation can be raised
at the next Bus Forum which is on 30th October. There are six service
buses per hour that use Chapel Street, and although consideration was
given to moving these around the corner to Back Street, residents
around Back Street would not be happy with buses sitting idling from
previous complaints. Stewart asked can the Fraserburgh Service can go
straight to the interchange? Fraser confirmed that Chapel Street bus
stop is very well used. During an average 12-month period 197,659
people use Chapel Street to go to various places; with the majority being
disabled/over 60.
Of that, 70% are concessions, 26% are adults, 4% are children, 23% are
OAPs, 1% are visually impaired and 18% have walking difficulties.
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Given the statistics, if customers then had to walk 300m to the
Peterhead Interchange it is considered this will have a big impact on the
number coming into town. Susan confirmed that in some circumstances,
elderly or those with walking difficulties, who get on at Chapel Street to
travel to the Interchange to access other buses.
It was acknowledged that the Peterhead Interchange is not used
enough. The idea of a shop stall, or perhaps improving the face of it with
artwork by either the Primary or Academy children was discussed. This
would also familiarise the children with the Peterhead Interchange
facility.
Susan confirmed that PTU will continue to do some more monitoring one
day per week, on various days.
Robert Emslie confirmed that the buses are now moving on much
quicker, with no obvious congestion.

Parking Discussions









3.

Stewart confirmed that George Cordiner of Police Scotland, from the
previous meeting was going to dedicate two days per month to policing
the town centre.
A question was raised within the meeting in relation to parking within
Chapel Street as this was a One-Way Street.
o Stewart confirmed the current traffic order only allows parking in
designated areas near to Broad Street. Any parked vehicles within
Chapel Street run the risk of a fixed penalty notice issued by
Police Scotland.
o It was noted that there’s already a problem with parking on
Queen Street and people parking all day when there is a 45minute parking restriction. People abuse the situation because
there are no traffic wardens. Community Wardens are giving out
tickets, but for some this has no effect; there would need to be a
multiplier on them.
Cllr Allan asked if more free parking could be provided. She stated that
elsewhere 77% of parking spaces are free, but not in Peterhead.
Previously, the bottom half of Broad Street was all free. A decision was
made at Full Council in relation to Aberdeenshire Car Parking charges
and these were implemented in September. Any changes to the current
arrangements will need to go through Lorna Hogg and our
Transportation team.
Leslie highlighted that the withdrawal of the first free hour has had a
marked effect on the town centre shops.
Stewart advised that he would be looking into better signage in relation
to the loading bays so that they are better used.

Marischal Street
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There is a significant problem with vehicles travelling through
Marischal Street, in general and out with permitted times. This will
greatly hamper any ‘development’ in Drummers Corner, and, for just
now, the Roads Service has no choice but to refuse the likes of Brewdog
to have tables and chairs places outside their property.
It is hoped that the Drummers Corner refurbishment and new Cinema
will increase footfall in the town centre. Ideally, this area should be a
“safe space”. This is a good time to consult on this idea – “a nice place
to be”.
This led to asking – should Marischal Street be closed to traffic
altogether? This would allow the town centre to have a precinct and
create a café culture. It was felt that this would only work if there were
‘No Entry’ signs and the kerbs raised as a deterrent.
There was also a brief discussion about the need to better enforce the
current Peterhead Traffic Management Order 2014 which is in place.
On Marischal Street and elsewhere in the town centre, businesses are
not adhering to the drop off times, and are leaving out cones for long
periods of time. This needs to be better managed, and the possibility of
the Community Wardens patrolling and giving warnings was discussed.
Leslie raised his concerns on behalf of the town centre businesses who
do not have rear access and the problems closing off Marischal Street
would cause. He felt they would need to see ‘the bigger plan’ to perhaps
be convinced.
Could a trial, using temporary barriers, be carried out to allow business
owners and the general public to see and get a feel for the space this
would create? Is it necessary to have a public consultation event to
seek views?
Audrey advised that the CCTV project is progressing, and although the
monitoring of the CCTV will not be one of Police Scotland’s priorities,
this facility will be available to help evidence illegal access and parking.
This issue needs to be discussed in more detail in due course.
The issue of designated taxi ranks was raised, and is there a need for an
additional rank perhaps outside Farmfoods? Stewart agreed to speak
with the taxi companies.
The Motability Unit needs to better advertised.
Any works will need to be sensitively timed to avoid peak business
periods.
Stewart asked Leslie if the views of the Board could be fed into the next
meeting of 10th December in respect of this proposal.

Stewart thanked everyone for their input and advised of the process to follow in terms of
statutory consultation.
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Peterhead Town Centre Traffic Management
Member / Officer Working Group
Tuesday, 10th December 2019
Present;

Councillors N. Smith, D. Beagrie, A. Allan,
Stewart Ingram, Principal Roads Engineer
Philip Leiper, Roads and Landscape Manager
Amanda Roe, Interim Buchan Area Manager
Maureen Stephen, Area Committee Officer

Stewart opened the meeting, intimating that the outcome from today’s discussion will
form the basis for the report to the Buchan Area Committee in April 2020.
Marischal Street –
Stewart outlined the proposals for the future traffic management which included –





A proposal to move to full closure of the street with a barrier or upstand kerbs
to allow emergency access.
An update of the consultation with businesses in relation to a possible full
closure of Marischal Street was given by Stewart.
o Rediscover Peterhead reported back to Aberdeenshire Council that
businesses are quite supportive of the idea, however there are some
obstacles in relation to businesses which have no rear access. They
are reporting that some of the challenges are significant and full
closure would not be the best suggestion.
Retaining the status quo of the current arrangements.

From the discussion which followed, it was noted –










There may be four options put forward but the members of the MOWG would
have an opportunity to input to the Report prior to it going before Buchan Area
Committee in April.
Photos were shown of the traffic congestion that occurs on a daily basis in
Marischal Street.
Cllr N. Smith said his preference would be full pedestrianisation and this was
the consensus around the table.
Full pedestrianisation would address the problem of pedestrians exiting the
Pens (From Maiden Street and Threadneedle Street Car Park) into the path of
live traffic.
The current signage may have added to the confusion for drivers. For
example, the one way arrow can be conflicting when this is at the top of the
sign. Stewart confirmed that the one-way sign must be placed at the top of the
sign to confirm the direction of travel or a speed limit change. The signs then
follow in order to confirm the restrictions on road in relation to parking.
Drivers not abiding with the speed limit is common – it was acknowledged that
speed bumps would not improve this situation.
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Within Marischal Street, crossing points are identified through the street by
the areas of smoother cobbled sets. Many around the table were unaware of
these or even existed.
Delivery Van/Lorry issues were discussed. Businesses with no rear access
would be informed of the alternative arrangements that would be
implemented. An upcoming project to redevelop the Drum will require a road
closure where businesses and residents will be informed of the closure.
A designated loading bay on Marischal Street is at the lower end near to the
Broad Street Carpark. This is some distance from several businesses;
however, a decision could be made on Chapel Street that could increase the
number of loading bays depending on the changes to the potential bus stops.
The present prohibition is from 11am-4pm when vehicles are prohibited from
driving on Marischal Street. Outwith these times, “service” vehicles can drive
on Marischal Street however are prohibited from stopping and must load and
unload in designated areas.
All junctions on to Marischal Street need to be treated in the same way i.e.
barriers or upstand kerbs.
Stewart received some communication from “Invest in Peterhead” in respect
to looking at vacant shops and replace these with possible cafes or delis with
seating outside.
o If frontages of shops are to be developed the footpath would need to
be widened to 1.8m to allow safe passage of all pedestrians. There
would need to be some redevelopment within the town centre to
develop any plans for changes to shop frontages in relation to having
facilities outside the premises. Capital funding would be required to
resurface or reset the street scene in relation to a café culture within
the town centre.
At present any breech of the 11am-4pm parking rules are to be enforced by
Police Scotland. Currently the group accepts this is not being enforced which
is causing congestion within the town centre.
In relation to the redevelopment of Drummers Corner and other projects within
the town centre, Stewart will discuss with Nick Brown at Peterhead Town
Team to make sure projects in relation to the town centre are coordinated with
potential road restrictions.
Due to issues in relation to businesses not having rear access, a proposal will
be to speak with Transportation and incorporate a loading bay in one of the
car parks. The removal of the Shopmobility cabin in Maiden Street Car Park
may provide an opportunity to form the bay in the vacant space
Before taking the report to Committee, the MOWG agreed that we need to be
able to show evidence that we have considered resolutions for all the issues
that may be raised in relation to closure of Marischal Street.
The reconstruction of the Drum within Drummers Corner was discussed, and
it was agreed that it would not be used to its full potential as long as traffic
was accessing the area. During the works and safety of the public and
contractors the probability will be this will be a road closure for the entirety of
the works.
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There will be more foot fall in the street once it is closed to traffic and
pedestrians can walk safely, hopefully spending more time in the Town
Centre.
Evidence of the benefits of having vehicular access hasn’t been produced yet.
The opening of the Cinema is not going to work if people accessing and
exiting the building are exposed to traffic. We could extend the hours of
prohibition of driving, but we would need to be able to enforce the restrictions

It was agreed:
First Option – Full Pedestrianisation
Second Option – Extending prohibition of driving restrictions
Mitigation measure if a full pedestrianisation was implemented was discussed to
mitigate the issues raised by Peterhead BID.





Loading Bay in Car Park, following discussions with Transportation.
Discussion in relation to emergency vehicle access must always be
maintained. Rebound bollards could be used as at Mackenzie Crescent
where these can be driven over by emergency vehicles but not ordinary
vehicles.
Examples of a stepped access in both Aberdeen and in Oldmeldrum are in
place which prevents normal traffic from accessing the street but not
deterring emergency vehicles from entering.

It was further agreed:




Lighting in the Pens needs to be improved. This will be discussed with our
Street Lighting Team.
The money required to provide each of the raised kerb areas (high grade
materials) would be included in the capital plan.
Promote a temporary closure for up to 18 months, then do the statutory
process which will allow an opportunity for issues to be flagged up and
resolved before a permanent closure is implemented. Potentially with the
reconstruction of the Drum this closure might be in place sooner meaning
the temporary closure would be in place for the opening of the Drum and
Cinema.
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Chapel Street –
The discussion focused on the various bus stops and the options that could be
considered for changing them. The following was noted –



















If the Peterhead Interchange was used more it would benefit the
businesses in Queen Street and not just of Chapel Street and Marischal
Street.
Chapel Street bus stop serves all the Town Services.
Out of town services (Mintlaw, Fraserburgh) buses arrive and depart at
Back Street.
Majority of services go through the Peterhead Interchange but Back Street
is an option for some of the local services.
If we remove Chapel Street bus stops the option will be to use the
Peterhead Interchange or Back Street.
We need to get the figures of people using the Longate stop and also the
number of people who use the Peterhead Interchange.
May need to consider changing the name of the Peterhead Interchange to
the Peterhead Bus Station.
The drop-off in Chapel Street could remain, however the bus would not
stop and continue to the interchange to pick up customers.
A space for the bus stop and two dedicated parking spaces could be
provided outside the Royal Bank of Scotland. This would be to encourage
disabled parking within Chapel Street. Currently within Chapel Street you
can currently pick up / drop off but can’t park and wait due to the current
restrictions.
Decimalisation of Parking may change the situation as the Council could
then enforce the traffic order in relation to parking of vehicles causing
obstructions.
We could also add in short term parking in Chapel Street.
Depending on the decision of the bus stops and possible removal, an
increase in loading / unloading bays could be included in future plans. If
the bus stop is to remain then the addition of the disabled bays as
discussed above would be included.
We would need to increase loading and disabled parking if the bus stop is
to be removed
Queen Street to King Street is currently within a traffic order for 45 minutes
parking. Currently this is not being enforced and this will be included within
the possible future discrimination of parking in Aberdeenshire.

It was agreed:


Remove all services from Chapel Street and have a “Drop Off” point only.
This would mean an introduction of two disabled bays near to the Royal
Bank of Scotland
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Remove all services from Chapel Street and use the Peterhead
Interchange and Back Street. This would mean the loss of a bus stop in
Longate.
Keep the Bus Stop in Operation and include the installation of disabled
parking near to the Royal Bank of Scotland
Status Quo.

Queen Street –








Disabled Parking Spaces are abused here – need to look at how this can be
prevented.
Possibly create a temporary loading bay between 8-10am or 12-2pm and the
rest of the time the area can be used for parking. This would be loaded within
Queen Street to prevent the use of cones on the street.
If we don’t provide a loading bay delivery vans will block the street.
Deliveries will need to be co-ordinated by the businesses for the allocated
time slots. This can be brought to the Peterhead BID to coordinate this with
the affected businesses.
The Footpath Parking Bill has come through much quicker than expected and
will assist with the process in Peterhead as will the Decriminalisation of
Parking. However currently these enforcement issues are currently under
Police Scotland and not that of Aberdeenshire Council. A discussion around
the infrastructure that will be required to allow Council staff to implement the
changes to law are to be discussed to members via Ewan Wallace’s team
within Transportation.

Actions


Look at a location for loading bays being marked out on Queen Street to
prevent vehicles blocking through traffic.

Taxi Ranks The taxi rank provision was discussed as follows –






Taxi rank on Queen street is for night culture only – After (8pm) only at
Weekends.
Daytime taxi rank – 2 spaces for a taxi on Prince Street – would prefer not to
have the taxi rank behind Argos because of the access issues.
Consider making all the parking spaces beside the Post Office disabled
parking spaces. Prince Street Car Park can be used to access shops.
Only have the taxi rank and disabled parking on Prince Street – from Spar to
the end of the street.
Keep Clear and No Parking warnings need to be written on the street towards
Thistle Street to allow deliveries for Argos and Semi-Chem.
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Final points captured from the discussion –











The Traffic Order wording will need to be reviewed which will need discussion
with legal and governance. This is to prevent both Police Scotland and
Aberdeenshire Council, in the future, confusion when reading the traffic order
and making it more clear the exact restrictions on the roads within the traffic
order.
The Temporary Closure order can be put in place following any decision by
the Buchan Area Committee when the paper is presented.
The Permanent Closure order must go through the formal process in relation
to Statutory and Public consultations following the decision at Buchan Area
Committee.
Current traffic restrictions in relation to prohibition of waiting areas will be
reviewed as part of any changes to Chapel Street and Marischal Street.
Provision of cyclists will need to be included within any future traffic order.
Options discussed where as follows
o Cyclists can dismount and walk their cycles through;
o Provide a cycle rack in the Car Park behind Marischal Street or on
Drummers Corner to prevent the use of bikes through Marischal Street.
Two-way movement of traffic on Errol Street was discussed – if it were to be
made one way, the parking provision on Love Lane would be lost.
Electric Charging Points – we will need to consider this provision and will be
added to the report to say that this is being explored in relation to provision
within the car parks.

The MOWG noted that the draft report would be circulated to them prior to the final
draft being prepared for the Agenda – timescales to be firmed up in the New Year.
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Peterhead Town Centre Traffic Management
Member / Officer Working Group
Tuesday, 29th June 2021

Present:

Councillors N Smith, D Beagrie and A Allan
Stewart Ingram, Principal Roads Engineer;
Amanda Roe, Buchan Area Manager;
and Mhairi Reid, PA

Stewart advised that 69 business have been contacted through this process.
To date, 9 have replied (Barnardo’s, Paws and Claws, Shoe Zone, A Special
Treat, Bupa Dental Care, WHSmiths, Arando’s, Age Peterhead and Hay’s
Travel) which brings the total number of responses to 15. This includes
members of the public, property owners and Rediscover Peterhead.
Peterhead Community Council have still to respond but have advised they will
be doing so later this week.
Notes highlighted from the responses are:
 Deliveries would be an issue. Some of the business require secure
deliveries such as Nationwide and Ramsdens and they do not have
other secure entrances. Also, delivery drivers may refuse to deliver
due to the distance from existing or proposed loading bays.
 Rediscover Peterhead have asked if there is evidence of safety
concerns and date of accidents – Stewart advised that there is no
recent evidence, only reported concerns and photos from members of
the public and local Elected Members.
 Since the original regeneration project in 2003, businesses have seen
a reduction in footfall.
 Parking is available however it is all pay and display.
 Loading bays would be welcomed in Errol Street along with additional
parking.
Stewart confirmed that the current restrictions in place are:
 No driving on Marischal Street between 11am and 4pm. It is permitted
out with these times however you cannot stop on Marischal Street and
any loading or unloading can only be done outside Mason and Glennie
in the designated loading bays.
 No permit system is in place. This would allow certain types of
deliveries or works within Marischal Street.
Stewart highlighted Elgin town centre which has a one-way system in place
beside a pedestrian zone. There is a permit scheme in place and vehicles are
only permitted for loading between midnight and 11am and 4pm to midnight.
From his personal experience working in Elgin, there was also very little
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vehicles in that pedestrian zone. However with similar signage in Peterhead
and before the closure this was being ignored in Peterhead.
Trying to move things forward, Stewart suggested looking at something
different such as a hybrid model. He discussed this yesterday with Philip
Leiper and Derek Murray (Road and Landscape Managers) who suggest
having a pedestrianised area from Erroll Street to Thistle Street then remove
the no entry from Thistle Street to allow traffic to come up Marischal Street.
They would recommend having some deflection measures on Marischal
Street to try and prevent traffic from travelling up there such as planters,
similar to the St Peter Street home zone, and keep the remaining measures in
place just now with the no traffic between 11am and 4pm and possibly have a
loading bay.
Stewart added that it is vital to remember to keep the balance between safety
concerns and the economic development of the town centre and consider
what impact any approach will have on existing and potential new businesses
in the town centre. Picking up on the low number of responses, he added that
we need to make sure we have covered all eventualities and engaged in the
best we that we can.
Cllr Norman Smith responded by agreeing with the points Stewart had made
in relation to Elgin town centre noting that you very seldom see a vehicle in
the pedestrian zone. He continued by noting that he would not like to see the
suggested hybrid model, or something similar, going forward at least until
after the works in Drummers Corner is finished. This is to see the true impact
the works there is going to have as opening up Thistle Street as suggested
could turn out to be quite dangerous and he would rather leave things as they
currently are. Alluding to the responses received through consultation,
Cllr Smith noted that with any consultation, you find that you will always get
responses from people who have an issue and that those who are quite
happy with it will sit back and not respond.
Cllr Diane Beagrie echoed the comments made by Cllr Smith and added that
we are spending a lot of money on the works in Drummers Corner to try and
make it more attractive and are looking to have lots of events there which will
include children running around which will be very dangerous. Cllr Beagrie
noted that she thinks that it should stay pedestrianised and look for ways to
deal with the concerns raised by the businesses and that a hybrid system
would be too confusing.
Cllr Anne Allan again echoed all comments made by Cllr Smith and Cllr
Beagrie. She picked up on the safety aspect, noting that we have lots of
pends coming on to Marischal Street, events going on in Drummers Corner
with kids running around and adding traffic into that will end in disaster. She
agreed that it should remain completely pedestrianised and suggested that a
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permit scheme be put in place for any businesses that cannot get deliveries to
their door. She noted that this has to have very strict criteria attached to it
including the business proving that their delivery company will not deliver to
them. She added that in other city/town centres, businesses in pedestrianised
areas manage to get deliveries, including secure deliveries.
Stewart responded by clearing up that the proposed hybrid model would be to
fully close Erroll Street to Thistle Street. Thistle Street would be engineered in
a way to reduce speed and try to prevent traffic from thinking it is a quicker
route and to keep speed down. Referring back to the consultation responses
received, he picked up on the points made regarding businesses looking to
come to the town and how the pedestrianisation of the area was putting them
off. He had hoped to catch up with Suzanne Robertson on this prior to the
meeting however he had been unable to do this but will be catching her when
he can for more information. Stewart mentioned an incident that occurred last
week in Chapel Street whereby a bus could not get through due to a car being
parked where it shouldn’t be noting that it has become a bit of a free for all.
He advised that Philip Leiper followed this up with an e-mail to Police
Scotland however, like Aberdeenshire Council, it comes down to priorities and
unfortunately parking restrictions is not high up the list compared to some
other issues. What did come to mind for Stewart was the CCTV system that
we now have in place in the town centre however he recalls a discussion with
Rediscover Peterhead and Police Scotland where they noted that they would
not be using this system for traffic management or traffic related incidents.
Cllr Smith noted that he appreciated the comments and suggestions from
Stewart however his view was still that we need to have the area fully
pedestrianised. He added that he thought we could keep the restrictions that
were in place just now there until after the Drummers Corner works were
complete.
Again, Cllr Beagrie agreed with Cllr Smith. She added that the corner outside
the former DFS is quite tight which would also cause issues. Referring back
to the Drummers Corner works she commented that we are spending a lot of
money on the works there to then open it up for vehicles to go through is
opening up a nightmare.
Cllr Allan agreed with Cllr Beagrie and added that we have had a lot of
change in the town centre in recent years in terms of new business, many of
which came in after the current restrictions were in place and are choosing to
ignore them! She noted that we need to make it completely pedestrianised, or
it would simply not work.
Stewart thanked the Councillors for their comments and noted that he had a
loud and clear message which he was happy to take forward.
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Cllr Allan suggested that having an informal meeting with the other Buchan
Councillors prior to taking the proposal to formal Committee would be
worthwhile to explain how the proposal was reached and give some further
information.
Cllr Smith agreed with this.
Amanda suggested that Stewart and herself carry out the informal session
jointly to confirm some of the challenges. She brought up the current closure
and asked Stewart if we were thinking of putting anything in place to retain it
up until August, when it is planned to take this to Committee.
Stewart advised that nothing had been decided however there was some
scope around keeping it in place whilst the works are ongoing in Drummers
Corner however once this has been completed it will be difficult.
Picking up on the plan to take this to the August Committee, Cllr Allan asked if
there would be time to have an informal meeting prior. Amanda advised that
yes there would be however it would be very tight and depending on the
discussion a further meeting of this group may be required.
Cllr Smith suggested that a get together during recess could possibly be
organised if totally necessary however maybe not all Councillors would be
able for this.
Stewart responded by advising that he would be more than happy for this
however he would want to ensure all Councillors were present and be given
the opportunity to make comments. He added that he has pulled together a
spreadsheet with all the comments from the responses received and added
some of his own comments along side them which he can circulate.
Cllr Smith rounded off the meeting by noting that we were now at a stage to
bring the report to Committee with an informal session prior to that and
suggested that this be in September. Stewart agreed with this and advised
that he would do what he could in the background to keep the closure in place
particularly after the Drummers Corner works have been completed.

5
Peterhead Town Centre Traffic Management
Member / Officer Working Group
2nd November 2021
Present

Councillors Norman Smith and Anne Allan
Stewart Ingram, Principal Roads Engineer
Amanda Roe, Buchan Area Manager
Paula Massie, Peterhead Community Council)

Apologies

Cllr Dianne Beagrie, Leslie Forsyth (Rediscover Peterhead)

Everyone was welcomed to the meeting. Apologies received are noted above.
Stewart highlighted that we are now at a stage where the proposals are ready to
be taken to committee for approval. These meetings have been used to discuss
these proposals with Peterhead Community Council, Rediscover Peterhead on
behalf of businesses as well as locally elected members to give an idea of what is
coming to Committee, the process that will be followed pending approval and the
reasons for these proposals.
If the proposals are approved at committee, there will be consultations for
statutory partners and public engagement held afterward.
Proposals for Peterhead Town Centre – Marischal Street
The main proposal in the report is the full pedestrianisation of Marischal Street.
This has been flagged as a major concern by Roads as the signage is not
effective as the traffic order for the road is not being adhered to, and enforcement
has not reduced the issues. The proposals also include the closure of half of
Thistle Street (as there is an access gate for entry to residential flats/businesses
located between the old DFS building and where Central Taxis are now located.)

-

Currently, Marischal Street remains closed to traffic to enable the Drummer’s
Corner works to continue, but the street is subject to the following traffic orders:
“At Any Time” Waiting restriction - No vehicles can park and wait
“At Any Time” Loading Restriction – No Vehicles can load/unload and can only do
this within the dedicated bay adjacent Santander Bank
Prohibition of Driving on the entire length of Marischal Street between the hours
of 11am and 4pm - no vehicles are permitted to drive on Marischal Street within
this timeframe.
Another reason that pedestrianised has been proposed is due to the changing
dynamics of Marischal Street compared to the original vision of it in 2003. Venues
like the Arc Cinema and Brewdog are now open and existing venues like the
Caley Bar still draw people in. This is only expected to grow once Drummer’s
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Corner is finished (which will allow more events to take place) and people grow
more comfortable going out and about again.

Mitigation Measures in relation to Loading / Unloading
One of the big issues that the proposals have explored is the need for access for
deliveries, specifically for businesses and shops who do not have a back
entrance which can be used i.e. on Maiden Street. There are mitigation measures
in place for this including the existing loading bay next to Santander Bank, and
two new bays are being proposed – one will be located at the back of Maiden
Street, and the other will be on Erroll Street (beside M&Co.)
Regarding disabled spaces, there are currently 3 at the top of Erroll Street, and
one next to the Santander Bank loading bay. Additional spaces are being
proposed including 2 outside of RBS, 2 outside of Barnardo’s, and 1 outside of
the Flower Shop on Errol Street.
There is currently a line of 45-minute waiting spaces on Errol Street, and there
are 4 new ones being proposed next to these existing ones.
A buildout toward Errol Street is also being proposed. This is due to records of
traffic not slowing down when they come into town, and a buildout should help
resolve the parking issues as well.
Business Engagement Exercise
Officers went out to business in Peterhead Town Centre in June 2021 with letters
regarding engagement. Unfortunately, there were only 15 responses received
from a total of 9 business.
Peterhead Community Council
Paula advised that John McDonald from had spoken to businesses about the
proposals, specifically those without back entrances for loading, and received
both positive and negative feedback.
There have been ongoing discussions during Peterhead Community Council
meetings. A big issue has been around the disabled bays outside of Argos on
Errol Street. There have been reports that Argos staff have said it is fine for
people to stop there when picking up items/etc. However, the disabled bays are
only for those with blue badges, and there is no waiting or parking for those
without. If people are parking there, it is a police matter which can be enforced.
Traffic Issues
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Chapel Street – Parking of Vehicles
Cars are allowed to drive down Chapel Street and onto Broad Street, but there is
no waiting or parking. Cars still park there which creates issues, especially when
there are multiple buses waiting at the stops – as traffic behind them can’t pass
due to the parked cars. This is an ongoing issue although it is enforceable
through fixed penalty notices.
Queen Street – Parking of Vehicles longer than 45min and businesses
using cones to block off parking spaces
An ongoing issue for Queen Street has been people parking for longer than 45
minutes, sometimes all day, as well as businesses using cones to block off
parking spaces for their usage. One issue to promote if the proposals go ahead
would be that the 45-min waiting spaces are to encourage more footfall and
visitors into the town centre and shops, so blocking them off with cones or using
them as personal parking spaces is not beneficial for anyone.
Member Discussions of Proposals
It was noted that after committee if the proposals are agreed, they would be put
to statutory bodies. This would include the Aberdeenshire access panel who
would assess items regarding accessibility and the like.
The possibility of seating being installed down Marischal Street was raised. This
could be possible, as it would be “open game” for different opportunities, whether
it be seats, planters or more. There would obviously have to be assessments
done regarding fixtures in terms of how Marischal Street is still used (i.e. by the
Light Up Peterhead Parade, Producer’s Markets, etc) and how any installations
would need to be assessed by the access panel in regards to blind people or
those with low vision.
Stewart highlighted that the proposals do not include how Thistle Street and
Marischal Street would be blocked off if they are approved. Both of these would
have to be discussed with organisations such as the emergency services as they
would still need access. Currently, there are sandbags which block off Marischal
Street from Erroll Street, though there have been incidents where people –
individuals or possibly a business – has moved these in order to drive up the
street. More permanent solutions would have to be looked at i.e. electronic
bollards, high kerbing, etc.
Back Street and Chapel Street were highlighted again. The buses will continue to
use both of these streets, and there will be no changes made to the way Back
Street is laid out. There may need to be a change to the pavement beside
Semichem (leading into Drummer’s Corner) as currently, there are various cars
that park up that pavement which creates a very tight entrance to Back Street as
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well as blocking off the back entrance to Farmfoods and the other businesses.
For Chapel Street, there no changes being proposed to the location of the bus
stops, and there are ongoing discussions with Police Scotland about how to
enforce the no parking rules.
Cllr Allan raised the issue of lighting in the Pends. As the proposals will
encourage more people to visit the town centre, more people will use the Pends.
Currently, one of the pends has no lighting in it due to an LED which blew. A
resident reported this to Cllr Allan – Stewart advised that this is now in the
process of being fixed. There will also be opportunities to discuss improvements
to the lighting of the pends if the proposals go through.
AOCB
There was no further business raised. Stewart thanked members for attending.
It was agreed that the proposals are looking very positive and that the focus on
prioritising the safety aspects for those who live and use the Town Centre should
continue.
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Infrastructure Services

Owner / Occupier
Please ask for Stewart Ingram
Direct Dial
01467 536918
Email
stewart.ingram@aberdeenshire.gov.uk

Infrastructure Services

If you have difficulty reading this document please
contact Stewart Ingram on 01467 536918

High Street

Roads and Landscape Services
Strichen Roads Depot

Strichen
AB43 6RB

Dear Owner / Occupier

Tel 01467 536918

Marischal Street – Pedestrianisation
Following the opening of Chapel Street to vehicle movement, the restrictions on Marischal
Street are being overlooked resulting in conflicts with pedestrians and vehicles at all times even
during the restrictions. This has resulted in a number of complaints and safety concerns.
For this reason, and as requested by the Buchan Area Committee in 2016, a review of the
current traffic order was required following its implementation in 2017. The current Marischal
Street traffic order has the following restriction:
• “At Any Time” Waiting Restriction. This means no vehicles can park and wait on
Marischal Street.
• “At Any Time” Loading / Unloading Restriction. This means no vehicles can load or
unload on Marischal Street and can only do this within the dedicated loading bays
located adjacent to the Santander Bank.
• Prohibition of Driving. There is prohibition of driving on the entire length of Marischal
Street between the hours of 11:00am and 16:00pm. This means NO vehicles are
permitted to drive on Marischal Street within this timeframe.
The Buchan Area Committee on the 26 February 2019 approved the setting up of a Member
Officer Working Group (MOWG) to undertake a review of traffic management of Peterhead
Town Centre to include Marischal Street and Chapel Street.
The group was made up of Aberdeenshire Council Officers and Councillors along with
consultations with various Stakeholders including, Aberdeenshire Council Public Transport Unit
(PTU), Stagecoach, Police Scotland, Rediscover Peterhead (BID) and Peterhead Community
Council.
The recommendations will be presented at the Buchan Area Committee following this
consultation.
One of the proposed recommendations for approval at the committee is
•

To approve the full pedestrianisation of Marischal Street from Errol Street to
Chapel Street.

This would permanently remove all vehicular traffic from Marischal Street, 24 hours a day
removing the conflict with pedestrians and safety concerns. We understand that this might have
Page 1 of 2
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Infrastructure Services
an affect on deliveries to existing businesses and to mitigate the impact on deliveries and issues
around businesses we are proposing the following.
•
•
•
•

Loading Bay to be installed near to M & Co.
Loading Bay in Maiden Street Car Park.
Additional Parking adjacent to Buchan House removing the current prohibition of waiting.
Installing a build-out for traffic to slow down when entering Errol Street.

We are therefore asking the local businesses within the town centre which will be affected by
the proposal, and future mitigation measures, to provide specific information that will be
included within the committee report.
We require the following information to add to the report
Name of Premises
Standard Deliveries
How many deliveries per week?
Timing of these deliveries?
Access to Property for Deliveries –
Front or Back or Both?
Pedestrianisation of Marischal Street
Initial thoughts on the proposal to
remove vehicular traffic from Marischal
Street and having this fully
pedestrianised.
Mitigation Measures
Initial thoughts of the mitigation
measures with more loading bays
around the town centre and increased
parking where this has been removed.
Can the above table be filled in and sent back to buchan.roads@aberdeenshire.gov.uk for the
attention of Stewart Ingram by Friday 18th June 2021.
If you require further discussion, please don’t hesitate to contact me.
Yours sincerely

Stewart Ingram I.Eng FIHE
Principal Roads Engineer
Buchan Area
cc – Marischal Street – Increased Loading Facilities within the Town Centre.
Page 2 of 2
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Number
1
2
3
4
5
6
7
8
9
10
11

Errol Street
M & Co
Barnardos
F M Bookshop
The Flower Shop
Crown Alterations
Duncan Cycles
Paws and Claws
MODO
Errols Pizza
Duo Duo
Gavins Kilt Hire

Letter Delivered
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Closed
Yes
Yes
Yes

Number
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29

Marischal Street
Argos
New Look
Card Factory
Ladbrokes
H Samuel
Shoe Zone
Cancer Research
Opticians
Happit
Semi Chem
Taxis (Central)
A Special Treat
Dentists
Number 18 (no new name yet)
The Royal Bank of Scotland
Dressage
Skills Development Scotland
Duncan and Todd

Letter Delivered
Yes
Yes
Yes
Yes
Closed
Yes
Yes
Yes
Closed
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Peterhead Town Centre - Business Engagement - June 2021
Responces back from Businesses
Total

9

Number
30
31
32
33
34
35
36
37
38
39
40
41
42

Marischal Street
Specsavers
Boots
Iceland
British Heart Foundation
Nicol and Dime
Nationwide
Ramsdens
Clinton Cards
WHSmith
Brewdog
ARC Cinema
Taxi Elaine
Arando's

Businesses

Businesses

Businesses
Letter Delivered
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Number
43
44
45
46
47
48
49
50
51
52
53
54
55

Marischal Street
Premier Express
Superdrug
Age Peterhead
Avenue - Families & Child Services
Cornerstone
Fuji Film
VPZ (Vape shop)
Bien's Nails
Genesis Personnel
Home Interiors
Citizens Advice Beaureax
Hays Travel
Smiles for Miles

Letter Delivered
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
For Lease

Number
56
57
58
59
60
61
62
63
64
65
66
67
68
69

Chapel Street Letter Delivered
Murdoch Allan & son
Yes
Masson Glennie Yes
Santander
Yes
William Hill
Yes
Caley Bar
Yes
IBIS (Hotel)
Yes
ELMAR Bridal
Yes
Scallywags
For Let
Weatherspoons Yes
Shepheard Surveyors
Yes
Carriages
Yes
BowBelle
Yes
Dorothy Jacks
Yes
A J Dressmakers Yes
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Peterhead Town Centre - Business Engagement - June 2021
Consultation - Responces
Number

Name of Premises

Standard Deliveries

Access to Property for
Deliveries

Pedestrianisation of Marischal Street

Mitigation Measures

Both Entrances

I think it will be benefical for some people, but I think there will be some uproar from
some delivery drivers, taxi services and disabled people who park outside shops for ease
of access.

As long as it doesn’t cause
blockages for bus routes or block
off vision as you turn off from
Maiden Street

Both Entrances

"Well the we have no choice"

Ok

N/A

The refuse should not be a problem as they should be able to present prior to the
beginning of the pedestrianised area on Thistle street or to the rear of the shops, but this
would need to be confirmed. Hopefully the feedback from the letters will clarify this.

N/A

4-6am (7 Deliveries a Week from
the Front Access)
1

WHSmith
9am - 1 Delivery on Monday at
Back Access

2

Arandos

4 Deliveries
Mechancial Sweeper - Daily - Early
Morning

3

Aberdeenshire Council Waste Services

Litter Patrol - 14 Bins to Clear in
Marischal Street at about 08:1508:30am

4

Alan Gardiner (Owner of 5961 Marischal Street)

Loading and Unloading.

5

Paws and Claws (7 Errol
Street, Peterhead)

6 Deliveries with no specific times

6

A Special Treat (7 Marischal
Street)

4 Deliveries (8-11am)

7

Age Peterhead (8 Thistle
Street)

No regular deliveries, occasional
pick up / drop off of items like
wheelchairs

I write to strongly object to Marischal St being completely closed to vehicles I own 59-61
Marischal St which has no back entrance so all loading and unloading has to be done at
the front door access on Marischal St.
I am currently finding it extremely difficult to park, lift and walk with items up the street I
have no objection to the street continuing as before with loading and unloading done
earlier in the morning or later in the day/evening.
No Back Access, only Front Access
This is ‘best of both worlds’
We are trying to regenerate the town centre and any blanket restrictions put in place,
would not only severely hamper businesses, but seriously stop them considering Marischal
St Peterhead as a potential business opportunity.
Yours Faithfully
Alan Gardiner

No Comments

No Thoughts

Extra Parking will be an advantage
along with extra loading bays.

Back Mostly

This is a good idea and have little effect on our business

Please consider moving the
Double Yellow Lines in Back Street
on South Side for Deliveries into
Marischal Street back entrances

Front only

Probably needs some kind of restrictions as seem to have been on increase in vehicles
using the area

Hopefully Increased parking will
be enough to provide necessary
spaces

Front Access Only

5

8

Hays Travel, Peterhead

1 Delivery a Week however can
vary

Front Only

Would prefer Marischal Street to be closed to cars except for loading and unloading. As is
when a car does enter cannot control speed, accident waiting to happen

Loading Bays would be issued for
heavy goods (brochures).
Increased Parking great Idea

9

Shoezone, Peterhead

1 Delivery (09:00-10:00)

Access from the Back (Prince
Street)

No Comments

Loading bay at M&Co would be no
use to us as it it too far away to
get our delivery in.

10

Bupa Dental Care - 44
Marischal Street

Colliers International act for Bupa on estate matters, please find attached the completed
consultation form in relation to the Marischal Street pedestrianisation plans. Bupa objects
to the proposal as their deliveries including PPE are very heavy due to the volume that is
required.

2 per Week (No time specific)
Front
1 Monthly PPE Delivery - Front

The delivery driver may not be prepared to carry boxes to the practice and staff do not
have time to change out of their medical clothing to carry the boxes. The best solution is
to further restrict deliveries to a smaller window in the morning time and/ or permit
deliveries for a limited number of occupiers who cannot use the new delivery bays.

Limited deliveries shouold be
permitted on Marischal Street

I am replying in reference to the article in this morning's Press and Journal, regarding the
above.

11

Personally I don't see the issue in continuing to make it access only, there isn't sufficient
footfall to justify doing otherwise. I appreciate that the street is much narrower at the top
end towards Chapel Street - my solution there would be for vehicles to divert left onto
Thistle Street and out onto Back Wynd.

Andrew Munro (Member of
the Public)

Thank you for taking the time to read this.

3-6 Times a Week
12

13

Barnardos

Walter R W Allan (Member of
the Public)

Monday (Late Afternoon)
Wednesday (Usually Morning)
Friday (Usually Morning)
All Other Days Varies

Both

More loading etc would probably
be benefical to shop / office
I don’t tend to use that street so much myself but I think it would alter parking and access
premises etc. Parking for
in the other streets around.
customers making donations does
tend to be a problem

The pedestrianisation of Marischal Street, Peterhead must allow for entry by vehicles
which need to carry out business with shops and properties in the street. I am thinking of
deliveries and collections, work on shops, offices and houses by various trades people,
high window cleaning, removals vans etc, etc.
Vehicles cannot be banned out of hand, and I think that a large dose of common sense
must be brought to bear on this issue.
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14

Peterhead Community Council
Comments

As previously mentioned there are businesses that need secure front access for the delivery of cash and items of value. Rear
entrance is not a possibility for them, either because there is none, or it is not secure. As long as this remains the case, then
these businesses require vehicle access to their Marischal Street frontages. If pedestrianisation goes ahead, then
automatic/mobile bollards would be needed.

There is now a very successful monthly market on Marischal Street/Drummer’s Corner. Stallholder vehicles are not permitted
within the market area when the market is running, but access is required for set-up and breakdown, at the beginning and
end of the event. Not having this access would have a significant impact on the viability of the market. There is an increasing
amount of choice for market traders these days, and it would not help us to attract traders if we are perceived to be
awkward/difficult. This is particularly the case for the street food vendors. They are a very important generator of footfall.
If the new facility at Drummer’s Corner is going to be as active and successful as we hope, then events arranged there will
require vehicle access for unloading and loading equipment. It would be unfortunate if pedestrianising Marischal Street made
it harder to manage Drummer’s Corner successfully.
15

Rediscover Peterhead

N/A

N/A

Part of the argument for pedestrianisation is public safety. Separating pedestrians from traffic on Marischal Street avoiding
accidents/confusion. Rediscover Peterhead is unaware of any accidents on Marischal Street caused by this. Presumably
Aberdeenshire Council has access to data on numbers and seriousness – police reports, A&E numbers, complaints. The street
has been in its current layout for some time, it would be very helpful if the accident data could be published.

Pedestrianisation tends to be a contested subject. Planners are usually in favour, while businesses tend to be against. There
are business owners on Marischal Street who believe that pedestrianisation was the worst thing that ever happened to their
business, at least in terms of footfall. As part of analysing the impact of pedestrianisation generally, Rediscover Peterhead
carried out a couple of literature searches. There is very little by way of peer-reviewed evidence of pedestrianisation, and we
could find none on smaller scale schemes like Marischal Street. Of course it may exist, but does not show on literature search
engines. The Marischal Street scheme is well-established. Does the council have an evidence base of before and after data
showing the benefits brought to the commercial hub that Marischal Street is? Again like the accident data, this would help to
make a much stronger case for the proposal. Local businesses have hard fifteen months, pedestrianisation must be
demonstrated to be a help, not a hindrance.
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Diagram 652 - One Way Traffic
-

Only Route that may lawfully
be taken through a Junction

Diagram 617 – All Vehicles Prohibited
-

Prohibits all vehicles including
Pedal Cycles.
Normally Used for Shopping
Streets closed to vehicles and
pedal cycles as this would be
a hazard to pedestrians

Diagram 617 – Additional Plates
(S3-3-15) – Except Buses and Loading
(S3-3-8) – Time Periods - Midnight –
11am & 4pm - Midnight

Diagram 636 – Temporary prohibition of
waiting, (Except for loading and
unloading).
Please Note – Only used outwith the
hours of 11am and 4pm

Marischal Street – Junction with Errol Street
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Diagram 640 –
Waiting, Loading
and Unloading
Prohibited

Restricted Parking
Zone
Restricted parking
zones installed in
Chapel Street due to
the road surface
being of cobbles and
is not conducive to
the application of
yellow lines.

Prohibits all vehicles
from loading and
unloading on Chapel
Street.
Prohibits all parking
on Chapel Street

Waiting and loading
restrictions, which
must be uniform
throughout the
zone, are indicated
by these signs
without yellow lines
or kerb marks
Provision has been
made for disabled
parking and loading
in the zone within
the signed bays
adjacent to Masson
Glennie. Shown
below

Chapel Street – Junction with Backgate
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